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, HMCHYCMOC B JanbHEHIIIEM «AI‘GHT», B JINIIEC

, JIEVCTBYIOLIETO Ha OCHOBaHHUH
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Mexc,uyHapoleoﬁ SHCKTquCCKOfI CBsA3U <<POCTCJ'ICKOM», HMCHYCMOC B ILaJ’ILHeﬁHICM «HpI/IHLII/IHa.]'I», B JIMIEC

5 neﬁCTBy}omero Ha OCHOBaHHH FCHGpaJ’IBHOﬁ

JnoBepeHHocTH Ne C Ipyroi CTOPOHBI, 3aKIIIOYMIIA HACTOSIINN TOTOBOD (mamee
— «JloroBop») 0 HIKECIEIYIOIEM.

1. IHOHATHUA 1 TEPMHUHBI

HpI/I HUCIIOJIHCHHUU W TOJKOBAHHWU HACTOALICTO OJOroBopa CTOPOHLI HCIOJB3YIOT CIACAYIOMIUE IMOHATHA U
TCPMUHBLIL:
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«ADOOHEHT» — (pr3mueckoe MUIO (TpaXJaHWH) WIH IOPUANYECKOE JIUIO, ¢ KOTopeiM [IpuHIHmamom
3aKimroueH AOOHEHTCKHH ITOTOBOP MpPH BBIACIEHUM IS 3TUX Ilelell aOOHEeHTCKOro HOMepa WIIH
YHUKaJIBHOTO KO/Ia UIICHTU(UKAIIH.
«AOOHEHTCKHUIl JA0roBop» — noroBop Mexnay llpuwamumamom u AOoHeHTOM 00 OKazaHWH Y CIIyT
cBsi3H, KoTopble [lpwHIMman BhpaBe oka3piBaTh AOOHEHTaM (TIOJIH30BATENSIM) B COOTBETCTBHH C
MMEIOUTUMHUCS JINLEH3UIMHU.
«HUcxopsamuii  003BOH» - MepoOnpuATHE B paMKax THpoBeAeHUs «JUpekT - MapKeTHHTOBOU
KaMITaHUW», OCYIIECTBISEMOE C IIeNbI0 TMONydeHus: oT AOOHeHTa 3asBKH Ha MOIKIIOYCHHE YCIyT
CBSI3U JIOTIOJTHUTEIBHO/B3aMEH K YK€ TIOAKIIOYCHHBIM.
«/lupexT-MapkeTunroBass kamnanusi (Kammanusi)» —  KOMIUIEKC MEpONpUATUNA ATeHTa,
BKJIFOUAIOMIMA B CBOEM COCTaBe MEPONPUATHS 10 O00ECHeYeHUI0 TEXHOJIOTHUYECKUMHU U
YeIIOBEYECKUMHU PecypcaMu, OOYICHHIO COTPYAHHUKOB ATEHTa, IPOBEACHHUIO MCXOJSIIEero 003BOHA C
npenocrasieaneM AOoHeHTy KoHcynbTalnmu C 1eTbio IpoJBHOKEHUs Y eiyr cBsa3u [IpuHiunana Ha
OCHOBaHUH IPEIOCTaBIeHHON BriOOpKH.
«3asiBKa HA NMOJAKJIIOYeHHe YCJIYI CBI3M» - 3a()UKCUPOBAHHOE COTPYAHUKOM ATreHTa M MEpeIaHHOe
[punnunany xenanue AOOHEHTa 3aKIIIOUNThL AOOHCHTCKHI JIOTOBOP Ha OKa3aHWE YCIYT CBSI3U
[punnunanom. B 3asBke Ha monkimrodeHue ykaspiBatorcsi: aapec, ®UO, KoHTaKkTHBIN TenedoH
AOOHEHTa W WHBIE TIapaMeTpbl, HEOOXOMUMBIE [UIs 3aKiIOueHus: AOOHEHTCKOTO JOroBOpa,
cornacoBaHHble CtopoHamu B @opme 3asiBKU.
«KoHcyabTanum» - ycTHOE MpeOCTaBlIeHHE COTPYAHUKOM AreHTa HH(opMalmu o0 Ycnyrax CBs3g,
tapudax, akOusx, MHOOPMHUPOBAHHE IO BONPOCAM IIOJIb30BaHMS YCIyraMH CBS3M M IOPSAKE
3aKiroueHus] AOOHEHTCKOTO JI0TOBOpA.
«OT4eTHBIH MepHoOa» - KAJICHIAPHBIA MECSI] T'ojid, B KOTOPOM OBUTH HCIIOJHEHBI MOPYYEHHUS MO
HaCTOALIEMY JI0TOBODY.
«PacueTHBIH MepUOI» — KAJCHAAPHBIN Mecsill, caeayomuil 32 OTYETHBIM IEPUOIOM.
«[IpefickypaHT» - CHCTEeMaTH3MPOBAaHHBIN COOPHUK IICHOBBIX YCIOBU (TaprdoB) Ha YCIyru CBS3U
WM HaOOopB! Y CIIyT CBsI3M, OKa3biBaeMble [IpuHiinnanom AGoHEHTaM.
«Pe3y1bTaTUBHBIA 3BOHOK» - 3BOHOK, COBEpIUICHHbIM B paMkax Mcxoxsmero o003BoHa
COTpyIHUKaMH ATeHTa, npoBeicHHe ¢ AOOHEHTOM MO0 COBEPILIEHHOJIETHUM UWIEHOM CEMbU
AOGOHEHTa KOHCYJBTAIlNH, B PE3yJIbTaTe KOTOPOTO OT AGOHEHTa MoydeHa 3asBKa Ha MOJKIIOUYECHNE
VYenyr cBazm.
«CtpykTypHBIe nogpasaeaenus [Ipmanunana -
«Teppuropus nelicTBUSI ATEHTA» -
«Y Ay cBA3W» - CIEAYIONINE YCIYTH 3JIeKTPOCBA3U: yeiryru qoMarnHero Tenedona (OTA), yemyru
BbIIesieHHOro fpoctyna B cetb Murtepuer (III/I), a Taxke yciyru TelneBUACHUS B CETH Iepenadyu
nauaeix ([PTV).
«3aka3» - cornmamenne CTOpOH, coaeprKaliee CpOKH U BpeMsl ocyInecTBiIeHus Mcxomsmiero 063B0Ha,
CIICHApUu 00CTyKMBaHUs (pedeBble MOIYJIH), KOTOPbIE JOJDKHBI OBITH MCIIOJIB30BaHbI ATEHTOM NpU
ocymectBiaeHud Mcxopsmero o03BoHa, MOPSAOK (HUKcauuud UTOroB Mcexoasimero o03BoHa, 0aszy
3a/ICCTBOBAHHONW HOMEpHOW eMkoctw llpmanmmana st HMcxomsmero o63BoHa W TIEPEIaHHOE B
ropsiake, onrcanuoM B punmoskenrnu Ne 1 k Jlorosopy.
«/IHeBHOE BpeMsD» - TPOMEXYTOK BPEMEHH, B KOTOPBII BO3MOXKHO COBEPIIIEHNE UCXOAALINX 3BOHKOB
Ab6onenTtam Ilpunmunama: ¢ 9.00 gacoB g0 21.00 gacoB m000r0 KaJleHOAPHOTO JHSI, BKIIIOUAs
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2.2.2.

BBIXOMHBIE W Tpa3aandHble A ¢ 10.00 wacoB mo 21.00 (c yueToMm 9acoBOTO IMosica TEPPUTOPHUU
[Ipurnunana).

1.16. «Bwibopka» - 0a3za 3ajeiicTBOBaHHONW HOMEpHOW emkoctu (0e3 ykazanuss ®UO) ans Ucxopsimero
003BOHa.

1.17. «Average Revenue per User (ARPU)» - moka3areib, O3HAYarONIHA CPEIHIOI BBIPYUKY 328 MECSIII B
pacuére Ha oTHOrO AOOHEHTAa.

1.18. «Fiber To The X (FTTX)» - TeXHOJOIUs MOCTPOCHHS CETH TOCTYIA, MPH KOTOPOH BOJOKOHHO-
ONTUYECKHUI KaOemb MPOKJIaAbIBaeTCA 0 ONPENEICHHOTO MecTa, a aajee, 10 AOOHEHTa, — MeTHBIN
kabenb. ['me: x=B - BosokHO 10 3maHus; X=H - BOJIOKHO 70 KBapTHPHI, X=C - BOJIOKHO JI0 TPYIIIIBI
JOMOB (BO3MOXEH ¥ BapUaHT, NMPU KOTOPOM ONTHKA MPOKIAIBIBACTCS HETMOCPEICTBCHHO JIO
a0OHEHTCKOT'0 YCTPOHCTBA).

1.19. «Digital subscriber line (xDSL)» - ceMeiiCTBO TEXHOJIOTHH, TO3BOJSIONIMX 3HAUYUTEIILHO MOBBICUTH
MPOITYCKHYIO CIIOCOOHOCTh A0OHEHTCKOW JIMHUM TEIC(POHHOW CETH OOIIETr0 MOJh30BAHUS IYTEM
WCTIONB30BaHMs (P (EKTUBHBIX JMHEHHBIX KOJIOB W aJalTHBHBIX METOIOB KOPPEKIMH HCKaKEHUH
JIUHUH Ha OCHOBE COBPEMEHHBIX TOCTHKEHHH MHUKPOAIEKTPOHUKHA U METOIOB IH(PpoBOH 00pabOTKH
CUTHaJIA.

2. MPEJMET JOIOBOPA

2.1. B pamkax Hacrosuero JloroBopa AreHT o0si3yeTcs 3a BO3HarpaxIeHue 1o IOpyUYeHHUI0 OT UMEHH | 32
cuet IlpuHuunana coBepumaTh cleayromue AedcTBUA: B cooTBeTcTBUM C [lpunoxenueM Ne 1 x JloroBopy
(Texnnueckoe 3amanue), AreHT 00s3yeTcss OpraHU30BaTh M MPOBECTH J[UpEeKT-MapKeTHHTOBBIE KaMIIaHUH
(Janee, - Kamnanun).

2.2. Kammanuu mpoBoAsTCS B COOTBETCTBUU C 3aka3zoMm (dopma coxepkutrcs B [lpmmokenunm Ne 2 k
Horogopy).

2.2.1. 3aka3 JODKEH COAepkaTh: TpeboBaHHMA K MpoBoauMbIM Kammnanusim, conepkanue Kammanuii,
konuuectBo Kammanwuii, cpok mpoBeaeHuss Kammnanuii, crouMocTs npoBefeHus Kammnanuii, uHbIE yCIOBUS,
corylacoBaHHble CTopoHamu B HacTosuieM Jlorosope.

3aka3 (opmupyercs [lpuniumanoMm muckMeHHO, corjacHo (opme I[lpunoxenus Ne 2 k [loroopy, u
HampaBisieTcs: ATEHTY IIOCPEACTBOM  JJIEKTPOHHOM IMOYTBI Ha OJIGKTPOHHBIM  TIOYTOBBIM  ajapec
Marina.Khrutskaya@sibir.rt.ru, Elena.S.Solovyeva@sibir.rt.ru;

2.2.3. Cpok paccMmoTpeHHss 3aka3a ATEHTOM — OJUH paOouMii A€Hb C MOMEHTa IoNydeHus 3akaza. B
TE€YCHHE YKa3aHHOTO cpoka ATeHT HMeeT IpaBO HaNpaBUTh B aJpec OTBETCTBEHHOTO COTPYAHHKA
[IpuHnMnana MOTUBUPOBAHHBIN OTKa3 OT €r0 MCIOJHEHM, C YKa3aHHeM Ha IyHKTH JloroBopa, KOTOpOMY OH
HEe cooTBeTcTBYyeT. [IpuHIMman B ciaydae MONyYeHHsS OTKa3a COBMECTHO ¢ ATEHTOM JI0paOaThIBalOT TEKCT
3aka3za B paboueM mopsake B Cpok He Oojee 2 (aByX) paboumx IHEH, mocie yero 3aka3 Ju00 MPUHUMACTCS
ATeHTOM K UCTIOJTHEHUIO 100 oT™MeHsieTcs [IpuHiinmanom.

2.3. KonTaktHas nHpOpManus u oTBeTcTBeHHBIE Nuia [[puaninnana:
DOUO Ajpec 3JIEKTPOHHOM NOYTHI Homxnocrs | KoHTaKkTHBIM Axpec
(MOJTHOCTHI0) Tesedon (c MoMelIeHUus
KOJI0M)
KonTakTHas nH(pOpMALIKS 1 OTBETCTBEHHBIE JTUIA ATCHTA!
AJnpec 3J1eKTPOHHO KoHTakTHBIH
L0250 MOYTHI Jo/KHOCTD TeJie(hoH
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2.4. Opraamu3anus ¥ IpoBefeHNe Kax o KaMmanuu T0JDKHBI OTHOCTBEIO COOTBETCTBOBAThH 3aKa3zy.

2.5. MakcumanbHast (TipefiesibHas) CyMMa BO3HArpakaAeHus, yilaunBaemas [IpuHimmnanom mo Jlorosopy
3a BECh CpOK eUCcTBUS JloroBopa, HE MOXKET NPEBBIIIATH
( ), ¢ yaerom HJIC. B tom uucie HJC (18%)

( ) pyosIst

korieek. CyMMa BO3HArpaIeHUs BKJIIOUAET BCEe HAJNOTH W cOopel. KoHTpoIib
MaKCHMAaJbHOMH (IIpeIeNbHOI) CyMMBI BOSHATPAXKACHUS OCYIIECTBIISIETCS KOHTAKTHBIM JnuiioM [ Iprannmnana

3. IIPABA 1 OBSI3AHHOCTH CTOPOH
3.1.  AreHr o0s3aH:
3.1.1. BemonHATh HOpy4eHHs coryacHo 11.2.1. Hactosmero Jlorosopa.
3.1.2. ObecrieunTh OpraHU3alM0 W TpoBeJcHUWe KammaHwid B yCTaHOBJIEGHHBIE CPOKH, COTJIACHO
MoJTydaeMbIM 3aKa3am.
3.1.3. IlpenmocraButs [IpuHnunany nmoaHyo 1 TouHylo nHpopmanmio o Kamnanusx.
3.1.4. B cnyyae HEBO3MOXKHOCTH OpraHM3alldi W TpoBeleHHs Kammanuii, 1100 M3MEHEHHUS YCIOBHH HX
OpTraHM3ali{ U TMPOBEACHNUS, MMCbEMEHHO HH(GOPMUPOBaTh 00 3ToM [IpuHImmana ve MmeHee dem 3a 10 (mecsTs)
JTHEH 10 maThl Hadana OpraHu3alyy W/WM poBeaeHns KaMmanuy, yka3aHHOW B COOTBETCTBYIOIIEM 3aKase.
3.1.5. Hcmonw3oBarh mnepenaBaemyio I[IpuHuMOanmoM HHPOPMALKIO TOJIBKO B LENSAX, ONpPEAETIEHHBIX
[Tpunnunanom, 11060 COTIACOBAHHBIX C HHUM.
3.1.6. VYcrpasarb BeisABIeHHBIE [IpHHIMIIATIOM HApYIIEHHs YCIOBHIA HACTOSIIEro JJoroBopa u OTCTYIUICHUS
oT ykazaHuii [IpuHIMNaNa B MakCHMallbHO KOPOTKHE CPOKH, HE IMpeBblmaromme 3 (Tpex) pabouux IHEH
MOMCHTA MIUCbMEHHOI'0 YBECAOMJIICHUA AreHTa 0 BBLISIBICHHBIX (baKTax HapymeHHfI.
3.1.7. B Tedenue 5 (maTm) pabounx AHEW ¢ MOMEHTa IpeKparieHus neicTBus JloroBopa (He3aBUCHMO OT
CpOKa M OCHOBaHUU MPEKpaIleHNs1) BO3BPATUTh B OTBETCTBEHHOE MoApasaencHue [lpunnumnana BeITaHHBIE B
COOTBETCTBUM C HACTOSALIUM J[OrOBOPOM JIOKYMEHTBHI, OJy4eHHble OT IIpunnunana u Ilonb30BaTenei B CBsI3U
¢ ucnonnenueM Jlorosopa.
3.1.8. B cpox He mo3mHee 3 (Tpex) KaJeHOApHBIX JHEW C MOMEHTa IMOy4eHus 3ampoca [IpwHnmmnama
NPEJOCTABIISATH 3aMPOIIEHHYI0 HH(OPMAIIUIO.

3.2.  IlpuHnunam o4si3an:

3.2.1. Tlpu HamnexamieM BBIIOJHEHHMH ATEHTOM CBOMX O0OS3aTENIbCTB, BBIIUIAYUBATH  ATCHTY
BO3HArpaXJICHNE B OPSAAKE U B pazMepe, IPeJyCMOTPEHHOM pasjenioM 4 Hacrosmero Jlorosopa.

3.2.2. IlpenocraBnsaTe AreHTy HEOOXOAMMYIO HH(GOPMAIMIO IO BOIPOCAM, BO3HHKAIOIIMM B IPOIIECCEe
ucnonHeHus JloroBopa B TeYEHUE BCETO CPOKA €T0 JCHCTBHS.

3.3. AreHT nmMeeT MpaBo:

3.3.1.TpeboBaTh, B COOTBETCTBHH C yCIOBHSIMH HacTosIIero JloroBopa, CBOEBpEMEHHON W ITOJHOM YIIIaThI
BO3HArpakJIeHUs 3a coBepiIaeMble AreHTOM Mo HacToseMy JloroBopy aeicTBus.

3.3.2.3anpamuBate HEOOXOAUMYIO JJIs1 HCIIOJHEHUs HacToswero JloroBopa nHpopmanuio o6 Yciayrax cBs3y,
npenocTaBiseMbIx [IpuHIMIaToM.

3.4. [IpyHUUNAan UMeeT MPaBo:

3.4.1. llomyuatpb OT AreHTa IOKyMEHTH W HH(GOPMALHUIO, HEOOXOOUMYIO IJISi HCIOJHEHHS YCIOBHH
Hacrosiero Jlorosopa, a Takxke HHGpOpMaIHIO U JOKYMEHTHI, CBSI3aHHBIE C JOTOBOpPaMHU 00 OKazaHUH Y CIyT
CBSI3H, 3aKIIFOYeHHBIMU [IpHHIMIIaoM ¢ AGOHEHTaMu.

3.4.2. TpebGoBaTh OT AreHTa HAJIEKAIIETO BBHITIOIHEHMSI 003aTEILCTB 10 HacToseMy JloroBopy.

3.4.3. IlpoBepsaTh Haajexaliee HCIOTHEHHWE ATEHTOM 00s3aTeNbCTB MO HacTosAmeMy JloroBopy myTem
MIPOBEPKH MPEIOCTABIAEMBIX ATEHTOM OTYETOB, YKa3aHHbIX B [Ipumoxenus Ne 1 k HacTtosmemy JloroBopy u
IIPOCITYIIMBAHMS 3aIIUCEN COCTOSIBIIMXCS TUAJIOTOB B paMKax NpoBoauMor Kammanuu.

3.4.4. B cinyuae BoisiBieHus [lpuHnunanom ¢axToB HEHAUIEKAIIETO BHIMOJHEHUS ATEHTOM 00s3aTENILCTB
1o Hacrosimemy /loroBopy, B MMCbMEHHOM BHJIE TPEOOBATh YCTPAHEHUsI BBISIBICHHBIX HAPYIIICHUH.

3.4.5. Tlo cBoeMy YCMOTpEHHIO W3MEHHTh O0BEM IeperaBaeMoil BeIOOpKH, eciii ATEHT 1O pe3yibTaTam
Mecsila He cMor obecnieuuTb 00padoTKy mepeaanHblx Ha OTYeTHBIN Ieproa BEIOOPOK KOHTAKTOB B 00beMe He
meHee 95%, HCKIIOYas OTO3BaHHBIE W3 00pabOTKM Mo WHMUMartuBe l[lpumHumnana. [lpm 3TOM KOHTaKkT
cunMTaeTcs 00pabOTaHHBIM, €CIIH BBIIIOJIHEHBI TPeOOBaHUS MPAaBUJI J03BOHA coryacHo 1. 2.8 [pumoskenus Nel
K HacCTOSIILEMY JOTOBOPY.

3.4.6. Ilo cBoeMy yCMOTpEHHIO W3MEHHTH O00BEM mepedaBaeMoll BrIOOpKH, ecni ATEHT MO pe3yibTaTam
Mecsilia He CMOI' 00eCIIeUNTh KOHBEPTALIMIO NIEPEaHHbIX KOHTAKTOB B 3aBEJICHHBIE 3asBKU HE MeHee deM 5%.
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Ilokaszarenp KOHBEpPTalMM TPH OSTOM PACCUUTHIBAETCS KaK OTHOIIEHHE 3asSBOK, MPUHATHIX B paboTy
[IpunnmmanoM, Kk 00bEMY COCTOSBIIMXCS KOHTAaKTOB IO BEIOOpKaMm, MEpelaHHBIM ATeHTy B paboTy B
OTYETHOM NIEPUOJIE.

4.  PACYETHBI CTOPOH
4.1. B teuenne 10 (ecsaTn) pabouux mHEH ¢ MOMEHTa MOMIMMCAaHUs HacTosmero JloroBopa AreHT 00s3aH
HarnpaBuTh [lpunHiunany:
- 00pa3ipl MOAMKUCEH JINII, KOTOPBIE OYIyT MOJANUCHIBATH BBHICTABJISEMbIC B aapec [IpuHIMIIaTa epBUYHBIC
OyxraiaTepckue TOKyMEHTHI (cueTa Ha OIIaTy, cueTa-(pakTypsl, U T.11.);
- TOKYMEHTBHI, IOATBEPKAAOIINE ITOTHOMOYHS JIAII, KOTOpPBIE OyIyT MOAMKICHIBATh CYETA HA OIUIATY U CYeTa-
(dakTypsl (3aBepeHHBIC HaJUICKAIIUM 00pa30M MPUKA3bl, PAaCIOPSIKEHUS, TOBEPEHHOCTH, KOITUU 0aHKOBCKHUX
KapTO4YeK WM WHBIE aHAJOTUYHBIE NOKYMEHTHI) B CIIy4ae, €Clii MPaBO WX MOIIMHUCH IMPEIOCTABICHO HHBIM
JUIaM, KpOMe PYKOBOJIMTEISI OPTaHU3AINY U TJIIABHOTO OyXranrepa.

AreHT 00s13yeTcs coo0mark 000 BCEX U3MEHECHUSAX B IEPEUHE JIUI], UMCIOIIUX MPABO MOMAIUCH CYCTOB-
¢daktyp u mpenocTaByATh [IpuUHIMIIANTY 3aBEpEHHBIC KOMUW JOKYMEHTOB, MOATBEPIKIAIONINE TTOTHOMOYUS
STHX JIAII.

4.2. Exemecsuno, He mo3nHee 10 (mecsroro) umcna PacuerHoro mepwona, IlpuwHIimman mpemocraBisieT
ATreHTy TaHHBIC IO HAYKMCIICHUSAM, HEOOXOAUMBIC JUIS pacueTa pa3Mepa BO3HATPaKICHMSL.

4.3. ExemecsuyHo, A0 15 (MATHAAIATOTrO) YHCIa MeECSIA, CICAYIOIMEro 3a OTYETHBIM MEPHOAOM, ATEHT
npenocrasiseT [lpuHIMmany:

- Ortuet no ¢gopme cornacuo [Ipunoxxenuro Ne 5 x HacTosAIIEMY IOTOBOPY;

- CYET U cueT-(haKkTypy Ha CyMMY BO3HArpaXKJICHHUS.

B cnmydae mHamnums o0ocHOBaHHBIX 3aMedanwii y [lpwHnmmana x mokymeHTam # (W) K HCIIOJHEHUIO
ycioBuii JloroBopa AreHT o00s3aH YCTPaHWTh 3aMeuaHUs B TEUYCHHE 3-X pabouyux JHEH C MOMEHTa
MOJIYYCHUS JaHHBIX 3aMEUaHUM WU MIPEACTABUTH MOTUBUPOBAHHBIN OTKa3 OT BHECEHUS U3MEHEHUH.

4.4. JloxyMeHTHI, IpeaycMOTpeHHbIe 4.3. HACTOSIIEro JA0rOBOpa, HampaBisitoTcss AreHToM [lpuHninnany B
KOMUSAX IO DIEKTPOHHOHN IMOYTE WM IOCPENCTBOM (PAKCUMHIBHON CBSI3M IO agpecaM WM HOMepam
TeIe(QOHOB, CIEIUANIBHO YKa3aHHBIM B pEKBU3UTaX CTOPOH. [lOJUIMHHMKK JaHHBIX JOKYMEHTOB
Hanpasisitores [[puHImany 3aka3Hol KOPPECTIOH/ISHIINEH B IEHb HAIIPABIIEHUS MX KOITUH B COOTBETCTBUU C
HACTOAIINM ITYHKTOM JIOTOBOPA.

4.5. Tlognucanue Otuera npousBoautcs [IpuHIMIATIOM B TeUeHHE 5 pabouux AHEH C JaThI MOTYYEHUS €T0
KOIMUH OT AreHTa MyTeM MX IHOJIMUCAHHS YIOJHOMOYCHHBIM PA0OOTHUKOM M MPOCTABJICHHUS OTTHUCKA TeYaTH
[Mpuanunana. OtyeT oQopmIeTcs CTOpPOHAMH B JBYX SK3eMIUIApaxX, OJAWH H3 KOTOPBIX OCTaeTcs y
[Ipunnunana apyroil HampamiseTcss AreHTy B TedeHue 2 pabouux JHEH ¢ MOMEHTAa €ro IOJAIMHUCAHUS
[IpuHIIMNIaOM 3aKa3HOW KOPPECHMOHAEHIIMEN C YBEJOMJIEHUEM O BPYYEHHUM WM JJOCTABKOW KYypPHEPOM IO/
pacIHCKy.

4.6. BosHarpaxieHue AreHTa HE BKIIIOYAET PacXoibl ATEHTa Ha YCIYTH MECTHOM W MEXIyrOpOJHON
CBSI31, CBSA3aHHBIX C BHITIOJIHEHUEM MOpydeHMit 1o JloroBopy.

4.7. B cnywae Hecornacus wid Hanwuus 3amedaHuil y [lpuanmmana k OTueTy B CPOKM M CHOCOOAMH,
MPEeyCMOTPEHHBIMHU IYHKTOM 4.4., ATEHTY NpeJ0CTaBISIOTCS MTUChbMEHHBIE MOTUBHPOBAHHBIE BO3PAXKEHUS
IIpuHnumnana.

4.8. B ciyuae Hanwuus Bo3pakeHWi W (wim) 3ameuvanunid y [lpuHnmnana k Ortdery, BO3HArpaxjacHue
OIUIauMBaeTcsi ATeHTYy B pa3Mepe coriiacoBanHod yactu Otuera. [Ipu 3TOM yperynupoBaHUE pa3HOIIACUI
MPOM3BOAUTCS B TeueHne 10 pabouyux JAHEH myTeM CO3MaHHus KOMUCCHM Ha MApUTETHHIX Havanax. Pemenue
KOMUCCHH SIBJISIETCSI 00SI3aTEIBHBIM ISl 00€UX CTOPOH U SIBJISICTCSI OCHOBaHUEM il odopmieHus Ordyera u
OKOHYATENbHBIX Pacu€TOB CTOPOH B CPOK, NPEeyCMOTPEeHHbIN MyHKTOM 4.10.

4.9. BosmarpaxkieHue AreHTa BKJIIOYAaeT KOMIICHCAIIMIO BCEX pacXoloB ATreHTa, CBS3aHHBIX C
WCTIIOJTHEHHEM 00513aTEeNIbCTB 10 HACTOSIIEMY I0TOBOPY.

4.10. Bosnarpaxaenue AreHTa ompejaensercs B cOOTBeTcTBUU c [IpunokeHweM Ne 3 Kk HacTosimemy
nmoroBopy. UlTpadpl ¥ WHBIE caHKIMH, 332 HApYIICHWE YCIOBHN HACTOAIIETO JOTOBOpA, YKa3aHHBIE B
IIpunoxkennn Ne 7 K HACTOSIIEMY JOTOBOPY, MOTYT OBbITh yaep)kaHbl [IpHHIMIIATIOM M3 BO3HArPaXKIACHHS,
BBITUIAYMBACMOTO ATEHTY.

4.11. Exemecsuno, B TeueHue 20 paboumx gHel ¢ matel moamnucanus Otueta, [IpuHnmMman oruraymBaet
BO3HArpaxkJieHue ATeHTy B pazMepe coracoBanHoi CtopoHamu yactu OTyera.

4.12. He pexxe ogHOro pasa B rojl, a Tak ke 1o Mepe Heo0XoauMocTH, CTOPOHBI OCYLISCTBIISIOT CBEPKY
pacueroB mo JloroBopy ¢ odopMICHHEM IBYCTOPOHHEIO aKTa CBEPKH pPacdyeToB. AKT CBEPKH PacucTOB
COCTaBJISICTCSl 3aMHTEPECOBAHHOM CTOPOHOM B JIBYX SK3EMIUISIpaX U MOAMHUCHIBACTCSA Y OJIHOMOYECHHBIMU
muramu CtopoH. CropoHa-Uuummarop HanpasmuseT B aapec Ctoponsi-IlomydaTens opuruHaisl akTa CBEpKU
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pacyeToB MOYTOBOH CBS3BIO ¢ yBeAoMiieHHEM. B Teuenne 10 (mecsatr) pabounx qHEH ¢ MOMEHTA TOTydeHHUS
akta cBepku pacueroB CropoHa-IlomydaTens MODKHA TONMUCATh, 3aBEPHUTH IEYAThIO, HANPABUTh OJHH
JK3EMILISApP aKTa CBEepKU pacueroB B anpec CropoHbl-MHUIMaTOpa WIM TNPEAOCTABUTh HMUCHMECHHBIC
MOTHBHPOBAaHHBIE BO3PAXXEHHUSI IO MOBOIY JOCTOBEPHOCTH cojepikamielicss B HeM mH(popmanuu. B cimydae
ecm B Teuenne 10 ([ecsatn) paboumx mHeit ¢ mMomeHTa akTa cBepku pacderoB Crtopona-lIlomyuaTtens He
HanpaBisieT B anpec CropoHbl-MHUIMAaTOpa TNOIMNHMCAHHBIA aKT CBEPKU pPACUCTOB MM TMHUChMCHHBIC
MOTHBHPOBAaHHBIE BO3PAKEHUS 110 TIOBOAY JOCTOBEPHOCTH COJEpIKaIeiics B HeM WH(pOpMaIui, AKT CBEPKH
pacueroB cumraercs mpm3HaHHBIM CropoHoi-llomydarenem 6e3 pacxoxaernnid B pemakmuu CTOPOHBI-
Nuunmaropa.

4.13. TloMuMO TpeayCMOTPEHHBIX HACTOSIIUM JOTOBOPOM (hopm pacyeToB CTOPOHBI MOTYT, HA OCHOBaHUU
MUCHPMEHHOTO COTJIAIICHHS, HWCIIONIb30BaTh JPYTHE NPEAyCMOTPEHHBIE 3aKOHOJATENECTBOM PD dopMer
pacyeTos.

4.14. Tlo neHexxHbIM oOs3atenbcTBaM CTOPOH, TPOIEHTHI 3a IMOJIb30BAaHUE [ICHEXKHBIMH CPEICTBAMH,
npexycmoTperHsie cT. 317.1. 'K PO, CropoHamMu He HAYUCIAIOTCA 1 HE YINTAYHBAFOTCSL.

5. KOHOUIEHLHUAJIBHOCTb
5.1.  PackpeBatomas Ctopona — CropoHa, KOoTopas pacKpbiBaeT KOH(MHACHIHUAIBHYIO WH(HOPMAITUIO
npyroit CTopoHe.
5.2, Tlomyuaromas CropoHa — CTopoHa, KOTOpasi moiy4aeT KOH(QUASHIIHAIbHY0 HH()OPMAIIUIO OT APYTOn
CTOpOHBL.
5.3. Hacrosmmum CTOpOHBI JOTOBOPWIIMCH, YTO KOH(HUACHIHATBHOW HH(GOPMALUCH SIBISIOTCS YCIOBHS
Hacrosimero JloroBopa u nmobas nHpopMaius, Kotopoii CTOpOHBI 0OMEHUBAIIUCH B MPOLECCe 3aKIIOUCHUS,
UCIIOJIHEHUSI U npekpaieHus JJoroBopa. B Teuenue cpoka aeiictBus HacTosiero JloroBopa U B TeueHUe 3
(Tpex) net mocie ero npekpamieHus (eciu 00BN CPOK He MPETyCMOTPEH 3aKOHOAATENECTBOM Poccuiickoit
Oenepanyn) I[lomyuatomass CtopoHa 00s3yeTcss He pacKpbhiBaTh 0e€3 MPeaBapUTEIbHOTO 00s3aTeNbHO
nUCbMEHHOTro cornacus PackpriBatommeit CTOpoHBI MH00YI0 KOHOUISHINANBHYI0 HH)OPMAILIHIO, TOTYIEHHYIO
ot PackpriBatomieir Croponsl. Korna nrobas korbuaeHnna pHas HHPOPMANUs PaCKPBIBAETCS TPETHEMY JIHITY
¢ TakuM coryacuem, [lomyuaronias CTOpoHa, pacKphIBalomias TaKyl KOH(MUICHIMAIbHYIO HHGOPMAIUIO
TpeTheMy JIMIY, AOJDKHA TapaHTHPOBATh, YTO TPEThE JIMLO B3SO0 Ha ce0sl 00s3aTeNbCTBA MO COXPAHEHHIO
KOH(HMICHINAIBHOCTH TaKOH MH(GOPMALMK Ha yCIOBHUSX, aHAJIOTUYHBIX M3JI0)KEHHBIM B HACTOAIIEM pa3zeie
HoroBopa.
5.4. [Monyuatomas CTopoHa, KOTopas MOJyduIia J0yo KOHGHUISHITMATBLHYI0 HHPOPMAIIHIO, B TOM YHUCIIE
B YCTHOH (popMe mpH ycIOBHH, YTO NMHUCBMEHHOE COOOIIEHHE OTHOCHUTENHHO KOH(HACHIHAIBHOCTU TAKOH
uHpopmaiuu ObUI0 monydeHo oT PackpoiBaromiedi CTOpOHBI, HE JOJDKHA PAacKphIBaTh €€, W 00s3yeTcs
0o0pabaTbiBaTh TaKyld WHQOPMAIMIO C TOW CTEMEHBIO 3a00TIMBOCTH M OCMOTPHUTEIBHOCTH, KOTOpas
NPUMEHSIETCS] OTHOCUTENILHO €€ MH(POPMAIIK TOTO K€ YPOBHSI BaXKHOCTH.
5.5.  Hndopmanus, nomydennas llonydaromeid CTOpoHOH, HE paccMaTpUBaeTCsl KaKk KOH(PHICHINAIbHAS
U, cooTBeTcTBeHHO, Yy [lomywatomeid CropoHbl HE BO3HHKAaeT O00s3aTelIbCTB TI0 COXPAHEHHIO
KOH(HMICHIMAIFHOCTH B OTHOIIEHHWH TaKOH MH(OpMAIMHU, €CIIM OHA YJOBJIETBOPSAET OJHOH M3 CIEAYIOIINX
XapaKTepUCTHUK:
5.5.1. wunbopMaIms Bo BpeMs €€ pacKpbITHS SBJISIETCS ITyOJIMYHO H3BECTHOM;
5.5.2. wundopmanms npencrasnena [lomyuaromeit CTopoHe ¢ MUCHMEHHBIM yKa3aHHEM Ha TO, YTO OHA He
ABJIsIeTCSl KOH(DUACHIMATIBHOM;
5.5.3. wunpopmanusa nomayueHa ot Jr0O0ro TPETHETO JIMIA HA 3aKOHHBIX OCHOBAHUSX;
5.5.4. wundopmanms He MOXET SBIATHCS KOHOHUICHIMATBHOW B COOTBETCTBHHM C 3aKOHOJATEILCTBOM
Poccwuiickoi @enepannn.
5.6.  Ilomyuaromas CTopoHa UMEET MPaBO PacKphIBaTh KOHOUACHIUATIBHYIO HHPOpPMAIHIO 0e3 coryacus
PackpriBarorieit CTOpOHSL:
5.6.1. mnpodeccroHaTBHBIM COBETHHKAM (FOpUCTaM, ayJuTOpaM) NPW YCIOBHH, YTO TaKWe JIMIA B3sUIM Ha
cebs 0o0si3aTeNbCcTBA MO COXPAHEHUIO KOH(PHUICHIMAIBHOCTH YyKa3aHHOW HHGOpMAlMd Ha YCIIOBHSX,
aHAJIOTMYHBIX U3JI0)KEHHBIM B HACTOsIIEM paszzielnie JloroBopa, 1100 00s3aHbI COXPaHATh TaKy0 HH(POpMAIHIO
B TallHE B COOTBETCTBHM C 3aKOHOJATENBbCTBOM Pocculickoit denepanuu;
5.6.2. ecnum uHpopManus IOHKHA OBITH PAaCKpbITa B COOTBETCTBUM C 3aKOHOM, MHBIM HOPMAaTHBHO —
MPaBOBBIM aKTOM, CyJeOHBIM aKTOM MpH yclIoBHH, 4T0 CTOpOHA, KOTOpask MOIy4riIa HHPOPMALUIO OT APYToif
CropoHBI, IpeIBAPUTENILHO IMCbMEHHO U C IOATBEPKICHUEM HEOOXOAUMOCTH B TAKOM PACKPBITUH YBEIOMUT
00 stom apyryio CTopoHy.



5.7. B cnywae mapymeHus ycinoBuid KOHPUACHIHAILHOCTH omHON M3 CropoH Takas CTopoHa TOJDKHA
BO3MECTHUTH BTOpOii CTOpOHE peanbHbIH yIiepd Ha OCHOBAaHUH BCTYIHBIIETO B CHITY PEIICHUIO apOUTPaKHOTO
cyna.

5.8. BesonacHocTh nHPpOpMANMOHHBIX pecypcoB [IpuHIMNANa, JOCTYI K KOTOPBIM MPEA0CTABIISIETCS
ATeHTy JIJIsi UCIOJNIHEHUS WM CBOUX 00s3aTeNbCTB 1O Hacrosmiemy JloroBopy, obecrieuuBaercs B
cootBercTBuU ¢ «llopsakom B3ammoneiicTBus [IpuHnunana u AreHTa Mo 00ECICUYCHHUIO 0E30MacHOCTH
nHpopmanmonHbIX pecypcoB [Ipunnumanay (Ilpunoxenne Ne 4 k HacTosIEMy TOTOBODY).

5.9.

6. CPOK JEHCTBHSA U MOPAJOK PACTOPKEHMS JOT'OBOPA
6.1. Hacrosmuii JloroBop BcTymaer B CHIIy C AaThl ero mojamnucanus odeumu CTOPOHAMHU W JICHCTBYET B
TeueHue 1 (ogHoro) roma, ambo 10 wucyepmaHus MakcuManbHOH (TpeneNbHONW) CYMMBI areHTCKOTO
BO3HArpaXkIeHus 1o HactosmeMy JloroBopy, ykazanHoi B 1. 2.5. /loroBopa, B 3aBHCHMOCTH OT TOTO, KaKoe
YCIIOBHE HACTYIIUT PaHBbIIIE.
6.2. HacTosimuii TOroBOp MOXET OBITh PaCTOPTHYT TOJIBKO MO COTJIAICHUIO CTOPOH. B 3TOM ciyuae
CTOpPOHA - MHUIMATOP AOJKHA MPEAOCTaBUTh JPYTroil CTOpOHE MUCHMEHHOE YBEJAOMJIEHHE HE MO3JHEE, YeM
3a 10 gHel 1o mpeamnosaraeMon AaThl PACTOPKEHUSL.
6.3. B ciyuae pacTop>KeHUs] HACTOSIIETO JOTOBOPA CTOPOHBI 00sI3aHbI IPOM3BECTH MOJIHBIM B3aUMOpacyeT B
teueHue 30 AHEH ¢ MOMEHTA PacTOPKEHUS HACTOSIIIETO IOTOBOPA.

7. OTBETCTBEHHOCTb CTOPOH
7.1. 3a HEUCHOJIHEHHWE WIM HEHaJJIeXallee HCIIOJHEHHE CBOUX O0053aTeNbCTB 10 HACTOALIEMY
JoroBopy CTOpPOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBHM C ACHCTBYIOIIMM 3aKOHOIATEIbCTBOM
Poccuiickoit @enepauuu.
7.2. Bo3MemeHHo moaiiexar yOBITKHA B popMe peanpbHOro ymepOa, mpuduHeHHbIe qpyroi CTopoHe,
BO3HUKIIME I10 TNPUYMHE HEBBIIOJHEHUA WIM HEHaAjexallero BblMoJHeHUS CTOPOHOH CBOUX
00s13aTeILCTB MO HacToAmEeMy JoroBopy.
7.3. 3a HEWCIOJHECHHE MO0 HEeHaJJIeKAIIee HCIONHEHHEe ATCHTOM OCHOBHBIX TpeOoBaHuit Jloromopa,
[TpuHuMnman BnpaBe NPUMEHATh MITpadbl B COOTBETCTBHM C YCIOBUSIMH, yKa3aHHBIMU B IlpuiioxeHun
No7 JloroBopa.
7.4.  AreHt BupaBe TpeOoBaTh OT [IpuHIIMNANA BBIILJIATE HEYCTOWKU B pa3Mepe 1/365 nmeicTByromen
craBku pedurancupoBanus LIb P® ot cymMBbl, mpocpodeHHO# K ormiate, 3a KaXblil IeHb MPOCPOYKHU B
ciayyae HapymeHus IIpuHOMDamoM CpoOKOB OCYLIECTBIEHHS pacdeTa, mnpexycmorpeHHoro 11.4.10.
Horosopa.
7.5.  Ecnu opranuzauuu u npoBefeHuss Kamnanuu mo cooTBeTcTByIomeMy 3aka3y ObUIM OKa3aHbl HE B
NOJIHOM o00beMe WM HeHaadexamuM oOpa3zoMm, llpuHnunan BmpaBe IO CBOEMY YCMOTPEHHIO
MOTpeOOBaTh YMEHbBIICHUS BO3HATPAXJIEHNUS B COOTBETCTBUHU C yCIOBUSAMH, YKa3aHHBIMU B IIpuiioxenun
Ne?.
7.6. B cunyuae mpenocrasienus llpuHnumnany HenocToBepHbIX cBeneHuid B Otuere, IlpuHumman
BIIpaBe MMPUMEHSThH MTPadbl B COOTBETCTBUU C YCIOBUSMU, yKa3aHHBIMU B [Ipunoxxenun Ne7 JloroBopa.
7.7.  Ilpu Hapymienuu ycioBuii pasaena 5 Jloropopa (Konbunennuanbaocts) CTopoHa, JOMYCTHUBIIAS
HapyllleHHe, Bo3MmemaeT Apyrod CTOpoHE BCE JOKYMEHTAIbHO NMOJATBEPKICHHBIE NPUUYNHEHHBIE 3THUM
yOBITKH B IIOJTHOM 00BEME.
7.8. Breimmnata HeycTOWKH 10 Hacrosimiemy JloroBopy ocyiecTBisieTcs TOJIBKO Ha OCHOBaHUHU
MUChbMEHHON mpeTeH3uu (TpeboBanusa). Ecim mnuchmeHHas npeteH3us onHoi CTopoHbI He Oyaer
HarpaBJIeHa B ajipec Apyroil CTOpoHBl, HEYCTOWKA HE HAUUCIISIETCSA U HE YIIJIauUBaECTCS.
7.9.  CropoHBI YIIAYMBAIOT HEYCTOWKY, mpeaycMoTpeHHyo JloroBopom, B Teuenue 10 (mecsiTh)
pabouux JHEH co JHS TOJNydYeHHUs COOTBETCTBYIOMEro TpeOoBaHWS B NUChMEHHOW (opme. Yiurara
HEyCTOHKH He ocBOoOOkaaer CTOpoHY, HapyIIMUBIIYIO JIOrOBOp, OT MCIOJIHEHHsS] CBOMX O0S3aTENbCTB B
HaType.

8. OBPABOTKA NEPCOHAJIBHbBIX TAHHBIX
8.1. B coorBerctBum co ct. 6 @eaepansHoro 3akoHa PO «O mepcoHanbHBIX HaHHBIX» OT 27.07.2006
r. Ne 152-®3 (manee — 3aKOH O MEPCOHANBHBIX TAHHBIX) B TEUCHHE CPOKA JCHCTBUS HACTOSIICTO
HdoroBopa AreHT o00s3yeTcss o00pa0aThiBaTh MepCOHANbHBIE JOaHHblE AOOHEHTOB, CTaBLIME EMY
M3BECTHBIMU B XOJI€ COBEPILCHUS IOPUIUYECKUX U (HaKTHUECKUX ACHCTBHUI Mo Hactosmemy Jloroeopy,
UCKITIOUUTEIBHO IS LeJIeH UCIIOMHEHUSI ATEHTOM CBOMX 0053aTelbCTB 1Mo HacTosAmemy Jlorosopy. Ilox
00pabOTKOM TeEepCcOHATbHBIX NOAaHHBIX AOOHEHTOB MOHUMAaeTcs J0oe AceicTBHE (omepauus) WIH
COBOKYIHOCTH JCHCTBUH (omepanuii), COBepLUIaeMbIX C HCIOJIb30BAHUEM CPEACTB aBTOMATH3ALUU HIIH
0e3 WCTMONBb30BAaHMSA TAaKUX CPEICTB C IEPCOHAIbHBIMH JAaHHBIMM, BKJOYas cOOp, 3ammch,
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CHUCTEMATH3AIIMI0, HAaKOIJICHUWE, XpaHeHHe, yToyHeHUe (OOHOBIICHHWE, W3MEHEHUE), W3BJICUCHHUE,
UCIIONB30BaHUe, mnepemady I[lpuHiunany (mpenocTaBlieHHE, JOCTYI), OJIOKUpOBaHUE, YIaJeHUe,
YHUYTOXCHUE MMEPCOHANBHBIX JaHHBIX.

8.2.  AreHr o06s3yercsa cobmoaTh Mpu 00pabOTKe MEPCOHANBHBIX JaHHBIX AOOHEHTOB MPUHITUIIBI U
npaBuia 0oO0padOTKH MEPCOHANBHBIX JIAHHBIX, MPEAYCMOTPCHHBIE 3aKOHOM O TIEPCOHATBHBIX JNAHHBIX, a
Takxke Cco0MoaaTh KOH(QUICHIIMATLHOCTh IEPCOHAIBHBIX JaHHBIX AOOHEHTOB U 00eCHeuYuBaTh
0€301acHOCTh MEPCOHANBHBIX MaHHBIX AOOHCHTOB.

8.3.  AreHT 00s3yeTcs NpUHUMATL MPEAYCMOTpeHHbIE CT. 19 3akoHa O MEPCOHANBHBIX JAHHBIX
HEOOXOIUMbIC TIPAaBOBHIC, OPTaHU3AIMOHHBIE M TEXHUYECKUE MEPHI JUIS 3alIUThI IEPCOHAIbHBIX JIAHHBIX
AOOHEHTOB OT HEMNPAaBOMEPHOTO WM CJIyYaHOTO JOCTyNa K HUM, YHUYTOXCHUS, HW3MCHEHUS,
OJIOKMPOBAHUS, KOTTUPOBAHUS, MPEJCTABICHUS, PACIPOCTPAHEHUS TEPCOHANBHBIX JaHHBIX AOOHEHTOB, a
TaKXe OT UHBIX HEIIPABOMEPHBIX JICHCTBUN B OTHOIICHUH TIEPCOHAIBHBIX JAHHBIX AOOHEHTOB.

8.4. AreHT cobupaeT u oOpabaThiBaeT TOJBKO T€ MEpPCOHAJIbHBIE JaHHbIe AOOHEHTOB, KOTOPHIC
HEO0OXO0IMMBI TS BHITOJTHEHHSI 0053aTeNIbCTB ATEHTA, IPEyCMOTPEHHBIX HACTOSIIHUM J[0oTOBOPOM.
8.5. Ha mgo0om oarame cBOeil HEATENIBHOCTH 110 HCIOJHEHHIO JloroBopa AreHT HeE BIpaBe

OCYIICCTBJIATH N€peaavy nNepCoOHaJIbHbBIX JaHHBIX A6OHCHTOB TPECTHUM JIMLaAM (KaK OTpaHUYCHHOMY, TaK
U HEOTPaHMYEHHOMY Kpyry JHI), HX paclpocTpaHEHHEe, MpeJoCTaBlIeHHE JocTyna K HHUM U
UCTIOJIb30BaHUE IIEPCOHATIBHBIX JAaHHBIX B CBOCH MAEATENBHOCTH, HE CBA3aHHON C HCIOJIHEHHEM
00s13aTenbCeTB 1Mo Jlorosopy.

8.6. IIpu oOpaboTke JOKYMEHTOB Ha OyMajKHBIX HOCHUTENAX, COJCPIKAIIMX NEPCOHAIbHBIC JIaHHBIC
AOoHeHTOB, ATeHT 00s13aH coOdonaTe TpeOoBaHus, 3akperieHHble B [loctanoBnenun [IpaBurenncTBa
P® «0O6 yrBepxnennu llomoxenns o0 o0coOeHHOCTAX 0OpaOOTKM TEpPCOHANBHBIX JJTaHHBIX,
OCYIIECTRISIEMBIX 0€3 HCII0JIb30BaHUS CPEACTB aBTOMaTu3anuu» oT 15.09.2008 1. Ne 687.

8.7.  AreHT 00s3yeTcs YHHUYTOXHUTHh NEPCOHAIbHEIE JaHHbIE AOOHEHTOB B cllydae MOCTHIKEHHUS IETU
00paboOTKHU MMepCcoOHANbHBIX AaHHBIX KIMEeHTOB B CpOK, He mpeBbimatomuil 30 (TpuAanaT) IHEH ¢ maThl
JOCTHIKEHHS 1IeJn 00pabOTKU NEPCOHATBHBIX JaHHBIX.

8.8.  AreHrt o0s3yercs oOecrneyuTh OJOKMpPOBaHWE, YTOUYHCHHE WM YHUYTOXEHHE MEPCOHAIBHBIX
JNaHHBIX AOGOHEHTOB Ha OCHOBaHHMH COOTBETCTBYIOIIEro 3ampoca (ykasauus) oT IlpuHIumana, B CpoKH,
yKa3aHHBIE B TAKOM 3aIlpoce.

9. MNOPAIOK PACCMOTPEHMUS CIIOPOB
9.1. OTHoOmIeHUs, BO3HUKAIONIME HAa OCHOBAaHWMU HacTosmero JloroBopa, peryiupyrTcs
3akoHoAaTenbCcTBOM Poccuiickoit deaepanuu.
9.2.  Bce cnopsl u pa3Horiacus o HactosmeMmy JJorosopy CTOpOHBI pa3peliarT MyTEM eperoBOpoB.
9.3. Ecnu nmo utoram neperoBopoB CTOpPOHBI HE JOCTUTHYT corjacus, To Kaxjaas u3 CTOpoH BIpaBe
00paTUTBCA B CyJl C HICKOM O pa3pelieHnH Ccropa.

10. OBCTOSATEJIbCTBA HEITPEOJOJIMMOM CUJIbI

10.1. CropoHbl OCBOOOXIAKOTCA OT OTBETCTBEHHOCTH 3a YaCTHYHOC MM IOJHOEC HEUCIOJHCHHE
00s13aTeILCTB 10 HacTosmeMy JloroBopy, eciii 3TO HEHMCIIOJIHEHUE SIBUJIOCH CIEJICTBHEM OOCTOSTEIHCTB
HEMPEOJOJIMMON CHJIBI, TO €CTh YPE3BBIYAHHBIX OOCTOSITENHCTB, BO3HHUKIIHUX IIOCJIEC 3aKIHOYCHHS
Hactosmiero JloroBopa, koropsie CTOpOHA HE MOTJIa HH MPEIBUAECTh, HU MPEIOTBPATUTH Pa3yMHBIMHU
Mepamu. K o00CTOATENIBCTBAM HENMPEOAOJUMONW CHIIBI, HAIPUMEP, OTHOCATCS: I0ap, HABOJHEHHS,
3CMIICTPACCHUA, HHBIC CTUXHUHNHEIE 6CJICTBI/I$[. Hanuume o00CTOSTEILCTB HereOHOHHMOﬁ CHIJIBI
MOATBEPKIAETCI COOTBETCTBYIONIUM JOKYMEHTOM. AKTBI OpPraHOB ATEHTHOW BIACTH W MECTHOTO
CaMOYyIIpaBJICHUA, PAaBHO KaK W M3MCHCHUA B 3aKOHOJAATCJIBCTBE, HC JOJDKHBI pacCMaTpPHUBATBCA KakK
00CTOSITEILCTBA HENPEOJOJTUMON CHIIBI JUISL IIeJIeH HCIOJHEHHS O00s3aTeNbCTB, MPEIYCMOTPEHHBIX
Horosopom.

10.2. Ilpu HacTymseHUHM OOCTOSTEIHCTB HEMPEOJOIUMON CHIIBI TOABEPTIIAsICS WX BO3IEHCTBUIO
CropoHa JOJDKHA MPH MEPBOM BO3MOXKHOCTH HE3aMEIJUTEIbHO B IMHUCbMEHHOW (OpME H3BECTUTH O
JIaHHBIX o0cTosTenbcTBaX Apyryio CropoHy. M3BemieHue JOMKHO COAEPKATh CBEACHUS O XapakTepe
00CTOSTEIBCTB HEMPEOJOTUMON CHUJIBI, a TaKKE OICHKY WX BIUSHHS Ha BO3MOXHOCTh HMCIIOJHCHUS
CTopoHOH cBOMX 0053aTENbCTB MO HAcTosIeMy JIoroBopy | IpeoiaraeMbelii CPOK UCIIOJTHEHUS TaKHX
o0s3arenbcTB. Cpok wucnonHeHus CTopoHaMH CBOUX 00s53aTeNbCTB 10 HacrosmeMmy Jloroeopy
MPOJJICBAETCS COPAa3MEPHO BPEMEHHU, B TEUCHHE KOTOPOTO JEHCTBYIOT OOCTOSITEILCTBA HEMPEOIOTUMOI
CWJIBI U UX TOCTIEACTBUS, MPEISITCTBYIOIINE HUCIIOTHEHHUIO HacTosmero J{orosopa.

10.3. [lo oxoHYaHHWH JeWCTBHS OOCTOSTENHCTB HEMPEOJOJUMON CHIBI COOTBETCTBYMOIIass CTopoHa
JIOJDKHA 0e3 MpoMeJUIeHUs, HOo He To3aHee 3 (Tp€X) paboumx JHEH cOo JHS MpeKpalnieHus 00CTOATEIBCTB
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HEMPEOJIOJIMMON CHIIBI U WX TOCIEJCTBUH, NMPENATCTBYIOIUX HCIONHCHHUIO HacTosmiero Jlorosopa,
U3BECTHTH 00 3TOM Jipyryto CTOpoHY B MUCEMEHHO# (hopme. B u3BenieHnn nomKkeH ObITh yYKa3aH CPOK, B
KOTOPBIH MpeArnoiaraeTcs UCIIOJIHUTEL 0053aTeIbCTBA 10 HacTosIeMy Jlorosopy.

10.4. B cnyyasx, Korja o0CTOSATEIHCTBA HEMPEOAOTUMON CHIIBI U (MITM) UX TIOCIECTBHS MPOJOIKAIOT
nerictBoBaTth Oosiee 3 (Tp€x) MecsameB monpsan, Jobas w3 CTOpoH BIpaBe B OJHOCTOPOHHEM
BHECYJICOHOM TIOPSIIKE PaCTOPTHYThH HacTosAIIUi JloroBop, mpeaynpenus 00 3TOM B MUCbMEHHOU (hopme
npyryto Cropony 3a 10 (mecarp) paboumx AHEH MmO IUTAaHUPYEMOW naTel pacTopkeHus Jloromopa.
CTOpOHBI MPEANPUMYT BCE pa3yMHBIC YCHUIUS 1O CHIIKCHUIO JIFOOBIX YOBITKOB, KOTOpPBIE OHH MOTYT
MOHECTH B PE3yJbTaTe pacTopkeHus JloroBopa B CBS3U C JICHCTBHEM OOCTOSATEIBCTB HEIPEOMOIUMOMN
CUJIBI.

11. AHTUKOPPYIIHUOHHASA OT'OBOPKA
11.1. AreHTy H3BECTHO O TOM, uTO [IpuHIIMNAN BeAeT aHTUKOPPYIIIMOHHYIO MOJIUTHKY U Pa3BHBACT HE
JOIYCKAIOUIYI0 KOPPYNIMOHHBIX IPOSIBICHUM KYJIbTYPY.
11.2. AreHT HACTOSANIMM I[OATBEPKIAaeT, YTO OH O3HakoMuwiIcad ¢ KoaexkcoM [eI0BOH ITHKH
IMpunnumnana (manee — Komekc), pasmeniennom Ha pecypce: http://zakupki.rostelecom.ru/info_docs/docs,
YAOCTOBEPSIET, YTO OH IMOJIHOCTBIO MOHWMaeT mnonoxeHuss Kojgekca, m o00s3yeTcss obecrnednBaTh
cobmonenue TpeboBanust Komekca kak co CBOei CTOPOHBI, TaK M CO CTOPOHBI aQ(UINPOBAHHBIX C HUM
¢u3nUecKNX W MOPUIUYECKUX JIMI, JeHCTBYIOIMX 1O Hacrosimemy JloroBopy, Bkitouas 0e3
OTpaHWYCHHH BIIaleNbLEB, JOJDKHOCTHBIX JIUL, paOOTHUKOB U areHToB KoHTpareHTa.
11.3. B ciyuae Bo3HWKHOBeHHs y lIpuHIMTNANA MOAO3PEHUN, YTO MPOU3OILIO WIA MOXKET MPOU30UTH
Hapymenne KoHTpareHtoMm kakux-nubo monoxeHuid Konekca, [lpmHmmnan B aapec Takoro AreHTta
HaMpaBJsIeTCsl NMUCBMEHHOE YBEIOMIICHHE C TpeOOBaHHMEM B YCTAaHOBJIEHHBIH CpPOK MpPEJIOCTAaBUTH
COOTBETCTBYIOIINE Pa3bICHEHHUS.
11.4. IlucpmeHHOE yBeJOMIICHHE JAOJDKHO COJEPIKATH CCHUIKY Ha (DaKThl WIIM MaTepHAIbI, JOCTOBEPHO
MOATBEPXKIAIONINE WM Jalollhe OCHOBAaHWE MpPENIoyiaraTh, YTO MPOU30LLIO WIH MOXKET MPOU30UTH
HapylIeHHe Kakux-nmnoo nonoxenuit Kogekca AreHTom, ero ahpuinpoBaHHBIMU TUIAMHU, PAOOTHUKAMH
WIM areHTaMHu.
11.5. Tlocne mnuceMeHHOTO YyBenomuieHus [IpuHIHMIAN WMeeT MpaBO MPUOCTAHOBUTH HCIIOJHEHUE
00s13aTeIBCTB MO HAcTosAleMy JloroBopy [0 TOJNYyYeHHS TOJTBEPKICHHUS, UYTO HApyIICHHS He
NPOU30LUIO MM HE MPOU30iAET. DTO MOATBEPKACHHE AOJKHO OBITh HANpPaBIeHO ATEHTOM B TEUEHHUE
JecsaTy paboyux HEH ¢ JaThl HAllPaBICHUS MUCBMEHHOTO yBEIOMIICHUS.
11.6. B cnyuae HapyuieHus ATEHTOM 0053aTEIbCTB BO3JCPKHMBATHCS OT 3ampeineHHbIX Kopexcom
nedcTBUHA u/mnu HemonydeHus IlpuHnunanoMm B ycTaHoBieHHble HyHKTamu 11.3-11.4 Hacrosimero
JoroBopa cpokx MOATBEPXKACHHUS, YTO HApyILICHWs HE NPOU30LLIO WIM He mnpousoizer, [IpuHuunan
UMEeT MpaBoO PacTOPTHYTH JOTOBOP B OJHOCTOPOHHEM MOPSJKE TOJHOCTHIO WM B YacTH, HANPABHB
MUCHMEHHOE YBEJIOMIICHUE O PACTOPKEHUH.
11.7. B cnyuae pactopxeHuss JloroBopa B COOTBETCTBUM C IIOJOXCHHSIMH HACTOSALIEH CTaThH,
[MpuHumman BrnpaBe TpeOOBaTh BO3MENICHHUS pPEaNbHOTO yiiepOa, BO3ZHUKIIETO B pe3yjbTaTe TaKOro
pacTopxKeHus.
11.8. B Teuenue cpoxa nerictBus goroBopa lIpuHIMIAn uMeeT mpaBO KaK CaMOCTOSITENBHO, TaK M C
NPUBJICUCHUEM K ayAUTY TPETHUX JIUL, OCYLIECTBIATH KOHTPOJIb MO COOMIOEHNI0 ATEHTOM TpeOOBaHUMA
Kopnekca, B ToM 4Yuciie TPOBEpATh BCIO JOKYMEHTAIMIO ATEHTa, KOTOpas OTHOCUTCS K HACTOSAIMEMY
Horosopy.
11.9. [punnunan o6s3yercs oxpaHsaTh Bcio KoHpuaeHIManbHy0 HHPOpMALUIO, KOTOpas CTAHET eMy
W3BECTHA BO  BpeMsl  ayJUTOPCKUX  NPOBEPOK  COTJACHO  TMOJIOKECHHSIM O  COOJIOJCHUH
KOH(HJIEHIIHATLHOCTH B HacTosieM Jlorosope.

12. MPOYHME YCJIOBUSA
12.1. CropoHbl HE UMEIOT IpaBa YCTYNUTh CBOU IIpaBa MM O0sS3aHHOCTH IO HacTosmeMy Jlorosopy,
MOJIHOCTBIO TUOO YACTUYHO, 0€3 MpeJABapUTEILHOTO MUCEMEHHOTO cornacus qpyroi CTOpOHBHI.
12.2. JlioObie wu3MeHeHUss W jAononHeHus K  JloroBopy oQOpMIISIOTCS — JTOTIOJHUTEIHHBIMU
COTJIALICHUSIMH, SBJISIOMIMMHUCS €T0 HEOTHEMIEMON YacThiO, U JCHC TBUTENbHBI JIUIIb IPH yCIOBUU, YTO
OHH COBEpLICHBI B MUCbMEHHON popme U moanucansl 06eumu CTOpOHAMH.
12.3. Hacrosmuit JIoroBop cocTaBieH B JBYX 3K3eMILIIpax, UMCIONIMX OJHUHAKOBYIO IOPUIUICCKYIO
CUITy, IO OJHOMY AJIst Kaxka0i u3 CTOpOH.
12.4. Heorwsemuemoii yacTbio JloroBopa sBISIIOTCS:
. [Ipunoxenune Ne 1 Texandueckoe 3a1aHue;
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. [Ipunoxenue Ne 2 ®opma 3akasa,;

. [Tpuoxxerune Ne 3 Pacuét Bo3HATpaXIeHUS ;

. [Mpunoxenne Ne 4 Tlopsmok B3auMogewcTBus IlpwHinmana W AreHTa MO 00ECIICUCHUIO
Oe3omacHOCTH WH(pOpMaMOHHBIX pecypcoB [Ipuniinmana;

o [Ipunoxxenue Ne 5 dopma Otuera,

o [punoxenune Ne 6 ®opma NpoBepKH HCIIOTHEHUSI ATEHTOM 0053aTENbCTB,;

. [punoxenune Ne 7 llItpaduble caHKINH;

o [Ipunoxenune Ne 8 Cornaienne o KOHGHUICHIUATEHOCTH.

13.

BAHKOBCKUWE PEKBU3UTHI U AIPECA CTOPOH:

TTonHoe MM cokpaleHHoe
HaVMEHOBaHNE KOMITAHUU

ITAO «Pocrenexom»

MecToHaX0XKIeHHE

191002, r. Cankr-IletepOypr, yiI.
Jocroesckoro, a.15

Anpec i epenvcKu

Tenedon (o mouroBomy
aapecy)

Temedon.:
dakc:

Howmep pacuerHoro cuera:

p/c 40702810300320000133
k/c 30101810900000000700
BIK 042202700

ITonHoe HauMeHOBaHUE
yupexIeHus 0aHka

Hwxeroponckuit punman [TAO AKB
«CBs3p-bank» r. Huwxnuii Horopon

MHH / KIII1 7707049388 /

OI'PH 1027700198767

ot Ilpunuunana: oT AreHra:
/ /




Ipuio:xenne Ne 1
K AT€HTCKOMY JI0TOBOpPY Ne  oT

TEXHHUYECKOE 3AJJAHUE
Iops 10K BbINOJHEHUS IOPYYEeHU A

B HacTosieM MpUIOKEHUH MPUBOJMTCS TOPSIOK B3aUMOJCHUCTBHS, MpaBa W obs3aHHOCTH [IpuHIUMNana u
AreHnra.

1. O6s3aHHOCTH AreHTa.

1.1. AreHT BBIIONHSAET TMOpPYYEeHHUS TO TpoBeaeHnto Kammanuu B 00BEMe, CpPOKH M TIOpSIKE,
ycraHaBiuBaemble [IpuHInanom B 3aka3ax, HalpaBJIsieMbIX ATEHTY.

1.1.1. 3aka3 llpuniunana B 005S3aTEIIEHOM MTOPSIKE JTOJDKHO COJICPIKATH:

1) cpoku u Bpems ocymiecTBieHUs Vicxosiero 003BoHa,;

2) creHapuu 0OCTy)KHBaHUS (pEUeBbIC MOJYJIH), KOTOPBIC JTOJDKHBI OBITh MCIOJB30BaHbI ATCHTOM
npu ocyuiecTBieHnn Mcxomsmiero o03BoHa;

3) 06a3y tenedoHHBIX HOMEPOB AGOHEHTOB a1 Micxomsiero 063BoHa.

1.1.2. 3aka3 oTmpaBisAeTCs MOCPEACTBOM IEKTPOHHON MOYTHI, C aIPECOB
Ha ajpec coJiepkaliiee BCe YCIOBUS MpoBeneHHs Mcxopsiero
003BOHa, ykazaHHble B 11.1.1.1. HacTosimiero [Ipunoxenust.

1.1.3. 3aka3 HampaBlisgeTCsi ATCHTY B CPOK HE MEHee ueM 3a 5 (TITh) KaJICHAAPHBIX JHEH JO JaThl Havala
npoBeneHust Mcxopsmero O03BOHA W CUYMTACTCS MPHHATBIM ATEHTOM C MOMEHTAa TONydeHHs [IpuHIHIANIoM
coO0OIIEHUS O MPOYTEHUH 3aKa3a.

1.1.4. C momeHTa mosy4eHus 3aka3a v JJ0 MOMEHTa Havajia npoBeacHus Vcxopsiiero 003B0Ha ATCHT BIIpaBe
WHUIMUPOBATh BHECCHHE U3MCHEHHI B YCIOBHSI TpoBeIeHus cxomsiiero 003BoHa, COrliacoBaB UX ¢ [TpuHIMIANIOM.

1.1.5. Arenr ¢ukcupyer u mepemaer mpencraButento I[lpuHimnama pesynprarel Mcxomsmero o03BoHa B
MOPSIIKE W CPOKH ONpe/eieHHbIe ycIoBUsMH TposencHuss Kamnanun mo Mcexopsimemy 003BOHY, YKa3aHHBIMH B
3akaze [Ipunnumnana.

1.1.6. AreHnr o0s3yercst o TpeboBaHuio [IpuHIMIana yBenuunBaTh 00beMbl 00padaThIBAEMON BBIOOPKH HE
6osee ueM Ha 20% ot oObeMa (hakTHUECKH 00pabOoTaHHOI BHIOOPKH B MECSIIE MPEIIECTBYIOIIEM MECSILy MOTYIEeHUS
YKa3aHHOTO TpeOOBaHMs B Mecslle, CIEAYIOIMEM 3a MECSIEM MOJMYYeHUs yKa3aHHOTO TpeOOBaHWS B TpaHHIIAX
OTIpEe/ICIEHHBIX MAKCUMAITbHBIM 00EMOM BHIOOPKH.

1.2. Arent 00s3aH 1o TpeboBanuto [lpwHnMNama obecnednTs WHTETpanui0 WHOOPMAIMOHHBIX CHUCTEM
AreHTa ¢ HHQOpMAIIMOHHBIMHU pecypcamu [IpuHimnana, ykazaHHBIME B 1.5 JaHHOTO TEXHUYECKOTO 3a/IaHUsl.

1.3. Arenr obGecrieunBaeT 00pabOTKy nepeqaHHbIXx Ha OTYETHBIA NEepHOJ BHIOOPOK KOHTAKTOB B 00bEME HE
MeHee 95%. Iloka3zarenb KOHBEpTAIMK MPU TOM PACCUUTHIBACTCS KAaK OTHOIICHUE 3asBOK, MPHUHATHIX B PabOTy
[punnunanom, Kk 00bEMY COCTOSBIIMXCS KOHTAKTOB 1O BBIOOpKaM, MepellaHHBIM ATeHTy B pa0OTy B OTYETHOM
nepuojie. [Ipr 3TOM KOHTaKT cuuTaeTcst 00paboTaHHBIM, €CIIM BBIIIOJTHEHBI TPEOOBaHUS TIPABUII JI0O3BOHA COTJIACHO 1.
2.8 nacrosmiero TexHuueckoro 3ananus. [Ipu 3TOM 0N COCTOSBIIMXCS KOHTAKTOB (% J03BOHA) JOJKHA OBITH HE
MeHee 60% OT nepenaHHOro B pabOTy KOJUYECTBA KOHTAKTOR.

1.4. Arent obecnieunBacT KOHBEPTAITUIO COCTOSBINTHUXCS KOHTAKTOB B 3aBEJICHHBIC 3asBKU HE MeHee 5% 3a
Otuérnpnii nepuoa. IlokazaTens KOHBEpTalMW NMPH 3TOM PACCUMTHIBAETCS KaK OTHOIIEHHE 3asBOK, MPHUHSTHIX B
pabory IlpuHunnamoM, kK 00bEMY COCTOSIBIIMXCS KOHTAKTOB IO BHIOOpPKaM, MepeJaHHbIM ATEHTY B paboTy B
OTYETHOM MEPHUOJIE.

2. TpeOGoBaHusl K MCIIOJHEHHIO ATeHTOM 00513aTeJIbCTB.

2.1.  AreHr 00s3aH NpH HCIIOJHEHWH NOPYYEHUH PYKOBOJICTBOBATHCS HOPMATHBHBIMU JTOKYMEHTaMH,
COTJIACOBAaHHBIMH perjiaMeHTaMH, OJOKEHUSIMH 1 TpeOboBaHusMU [IpHHIMIIANA OTHOCUTENBHO UCIIONHEHUS TAHHBIX
HOPYYECHUM.

2.2. Ilpu BBINIONHEHNH NOPYYEHUM, YKa3aHHBIX B I1. 1. HacTosmero TeXHU4IecKoro 3aanusi, ATeHT MpHUjlaraet
BCE YCHJIUS [UIsl TIOTyYEHHsI MAaKCUMAaJIbHO BO3MOXKHOTO 3¢ (deKTa U B3aUMOBBITOAHBIX 1t CTOPOH pe3yIbTaToB.

2.3. HemenneHHo CTaBUTh B W3BECTHOCTh [IpHWHIMNANa O BO3ZHMKHOBEHHH CHUTYAllHH, TPEACTaBISIONICH
YIrpo3y JKU3HM W 3[0POBBIO JIIOJEH, HApYIIEHUSX ACHCTBYIOLIEIO 3aKOHONATENBbCTBA, CIyYasX XHUILEHHS, HMOPYH
HUMYIIIECTBA, B CIIy4Yae €ClId 3TO CBSI3aHHO C AeATeIbHOCThIO [IprHinnana.

2.4. TlpoBoauTh MPOBEPKY CBOEro IMepcoHana, padoTaromero ¢ AOoHeHTamu [IpuHIMIana Ha 3HAHUC
CIieHapusi OOCTYyXXMBaHUS, C TPABOM TPUCYTCTBUS IPH NPOBEpKE 3HAHWN MpejcTaBuTelss [IpuUHIUNANA W
MPEACTaBIsATh OTYET, Mo 3anpocy [IpuHIumana, ¢ cormacoBaHHBIMHU MapaMeTpaMy MPOBEPKHU 3HaHUI He Oojee ABYyX
pa3 B OTUETHBIN MEPUO/I.

2.5. O6ecrieunts 3anmuch 100% cOCTOSBIIMXCS JUAJIOrOB B PaMKax BBITONHEHUS MOPYYCHHUH U 0OECTICUUTh
UX XpaHEHHE Ha CPOK HE MEHee YeM O MecsEeB ¢ MOMEHTa, KOT1a TUAJIOT COCTOSICS.
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2.6. TIpenocraButh noctyn corpyanukam Ipunnunana k 100 % 3anucsM COCTOSBIIMXCS THAOTOB B paMKax
BBITIOJIHEHHS TIOPYUEHHH.

2.7. IlpenoctaBiaTh OTYETHOCTD coracHo TpeboBaHusM [IpuHIMIana.

2.8. TlapameTpsl 103BOHA 10 AOOHEHTA ONPEACIIAIOTC ATEHTOM I10 COriacoBaHuio ¢ [IpuHIHIIaIOM.

2.9. O6ecrieunts mpepoctaBicHue He MeHee 20 pa0ovnMx MECT OmNepaTopoB KOHTAKT-EHTPoB co 100%
o0ecriedeHueM TaHHBIX Pa0OYHX MECT OTEPATOPCKUM PECYPCOM sl HCIIOMHEHHUS 0053aTENILCTB HCKITFOUUTEILHO IS
npoBenenHwust Mcxomsmero 063BoHa 1o HactosmeMy goroBopy ¢ [TAO «Poctenexom.

2.10. OOecre4nTs BBITIONHEHHE 3aKa3a CAaMOCTOSITEIBHO Oe3 MPUBIICUCHHS CYOareHTOB.

3. Tpe6oBanus k [IpuHIMNAY 10 UCTIOJTHEHHIO 00513aTE/ILCTB Nepel ATeHTOM

3.1. ObecnieunBath AreHTa HEOOXOAMMBIMU ISl HCHOJHEHHS TEXHOJIOTHYECKUMH, WHPOPMAHOHHBIMH
MaTepHaaMH.

3.2. YTBepkaaTh MpedoCTaBIeHHbIE ATCHTOM 3asBKM Ha TIOAKIIOYEHHE WM cooldmark ATEHTy 00
HUMEIOIIUXCSl BO3PAKEHHUAX IO MPEJOCTaBICHHBIM 3asBKaM Ha TMOJAKIIOUEHHE He mo3aHee 3 (Tpex) paboumx JHEH
1ocJje NoIy4eHus 3asiBOK Ha nojkiroueHue IpuHnumnanom.

3.3. Oka3biBaTh ATreHTy HEOOXOIUMOE COJCHCTBHE B HCIOTHEHWH O0S3aTENbCTB, MPEIOCTABIAT
HEOOXOIUMYI0 MH(OpManuio 00 HMHHOBAIMSIX B OOJIACTH pa3BUTUs Ychyr cBsi3u [lpuHiunana na Teppurtopun
neiicteus [IpuHnunana, nHGOpMaIHIO O TUIAHAX MPOJAXK M Pa3BUTHH CETH CBs3U [IpuHIIMIana.

3.4. YTtBepxknarh otdersl Arernra (. 7 Hacrosmero llpunoxenus) wimm cooOmarts AreHTy 00 WMEIOIIHIXCs
BO3PAXCHUAX IO MNPCAOCTABJICHHBIM OTYCTaM HE II030HEC 5-tn pa60t11/1x I[Heﬁ IIOCJIC TOJy4YCHHUSA OTUYCTa
[Tpunnunanom.

3.5. Ha ocnoBanmn ytBepxkaerHoro Otdera (IIpmimoskeHust 5) BbIIaumBaTh ATEHTY BO3HATPaXKICHHE 3a
WCTIOJIHEHHBIE TOPYUCHUSI.

3.6. Ilpenynpexaath AreHta O MPOQHIAKTHUECKHMX M PEMOHTHBIX paboTax Ha cetu [IpmHnmmnana 3a 10
(mecsiTp) pabounx AHEH 1O MOMEHTa Hadana paboT 3a MCKIIOUCHHEM CIIy4aeB, BHI3BAHHBIX aBapUSMH, CTUXMHHBIMU
OeICTBUAMH M HHBIMH OOBEKTHBHBIMH OOCTOSITENILCTBAMH, KOTOpble [lpuHIMman He MOr M HE [HOJDKEH OblI
MNpeaABUIACTD.

4. Tlopsgok B3aumoneicTBus ¢ noapasaeaennsivu [lpunnunana.

4.1. C uenplo UCIIONHEHUSI YCIOBUH JOroBopa AreHT OCYIIECTBIISET B3aUMOJECHCTBHE C MOAPa3AEICHUSIMH
[punnunana va Tepputopun neiicTBust AreHra.

4.2. TlpyHnMnan B pamMKax B3aUMOJCHCTBHSA C ATEHTOM IO JIOTOBOPY HECET OTBETCTBEHHOCTHh 3a
MPENOCTAaBICHUE CBOEBPEMEHHOM U KOPPEKTHOH MHPOPMALIUH:

0 TEXHUYECKHUX HEHCIpaBHOCTSX ceTH [IpuHnumana;

0 BBEJICHUH HOBBIX Y CIYT CBS3U U Tapu(oB (Tapu(HBIX IIAHOB);

00 n3MeHeHnn B paboTe KOMMYHUKAIIMOHHBIX pecypcoB [IpuHnunana;

00 N3MEHEHHSIX B MIPOrPaMMHBIX NIPOIyKTax [IpuHIMIaNa, HCIONB3yeMBbIX ATEHTOM.

5. Ilepeyenb uHpopManMoHHBIX pecypcoB I[IpuHHUMAaga, AOCTYN K KOTOPBIM HpeAOCTABJIAAETCH
AreHry.

Ne Pexxum moctyna (KpyriocyTo4dHO,
HaumenoBanue 9achl, JIHN)
/1
1. MITI3-EJIK (Moayns npuéma 3asBOK €IMHOTO JJMYHOTO KaOWHeTa)
Kpyriocyrouno
2. Kopmopa i moprau [1 ana team.rt.ru
priopaTuBHbI mopTan [IpuHIMmaN e —
3. EUCCU (E
/1 (Enunast vHpOpMaIMOHHAs CCTEMa CepBUca JUIIepa) KpyriocyTouHo
4, EB3 (Equnas 6a3a 3HaHMIA)
Kpyrnocyrouno

6. Tpe6oBanus k kauecTBy BeqeHusi Mcxoasimero 003BoHa
6.1. Hdus obecrieueHust KauecTBEHHOro mmporecca Kamanuu AreHT odecrieunBaeT HaJluuue:
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. KBATU(HUITUPOBAHHBIX ~ CIIEIIUATUCTOB, OTBETCTBEHHBIX 3a B3aWMMOJACHCTBHE ¢ AOOHEHTAMH W
opranuzanuio Mcxomsiero 063B0oHa;

° MTOMEIIEHUH ¢ pa0OYUMH MECTaMH;

° KOMITBIOTEPHOTO OOOpYJOBaHUS W MPOrPAMMHOTO OOECHEYeHHUs [Jis PErUCTpaiu, o0paboTKu
KOHTAKTOB, 3aIUCHU TUAIOTOB ¢ AOOHEHTOM U ()OPMUPOBAHUS OTYETOB;

o O3HaKOMJIEHHE ¢ HOBOM MH(OpManuei Bcero coctaBa pabOTHUKOB,
. HEO0XOIMMOT0 YPOBHsI KBaTH(pUKaUK PaOOTHUKOB;
o CBOEBpEMEHHOE 00y4YeHne paOOTHUKOB Ha OCHOBAaHMM MaTepHajoB MPEJOCTaBIeHHBIX [IpuHIMNaNOM 1Mo

npoBoauMoit Kammanuu.

6.2. TpeOoBaHus K EPCOHATY.
6.2.1. XapaKTepUCTHKH rojoca:

. TeMII peud OOApHIiA, HO He OBICTPBIN, HOPMA: CTO ABAJALATh CIIOB B MUHYTY;

. IUKIMA XOpolLIasi, pedb WICHOPa3aeIbHasL;

. WHTOHALUS: YBa)KUTEJbHAs, HCIUKATHAs, 3aMHTEPECOBAaHHAs, IOJDKHA BBIPAXATh CIOKOMCTBUE U
YBEPEHHOCTb, KOPPEKTHOCTb.

. ATEHT ompelensieT KOHKpPETHbIe TPeOOBaHUS K BHEIIHEMY BUAY COTPYAHUKOB, XapaKTEPUCTHKAM HX
TOJIOCOB, KYJIbTYpE PeuH MOCPEICTBOM BHYTpeHHUX CTaHIapTOB.

6.2.2. Ctuib o0meHus mpu pasroBope ¢ AOGOHEHTOM:

. WHTOHAaUMs COTpyIHUKA: yBaXXUTENbHAs, NENMKAaTHAs, 3aMHTEPECOBAHHAs, BBIPAXKAIOLIas CIIOKOHCTBUE,
YBEPEHHOCTb U KOPPEKTHOCTb;

. CoTpynHUK CBOOOIHO BJIAJICET HABBIKAMH OOLICHMSI U BEACHUS TIEPETrOBOPOB 1O Tele(hOHY;

. CoTpyIHUK OPHEHTHPOBAH Ha Pe3yiIbTaT;

. CoTpyIHUK BEXKJIMBO ¥ TPAMOTHO BEJIET AUAIOT ¢ AOOHEHTOM;

. Co0utro1cHIE TAPTHEPCKOTO CTHJISA B3aUMOJICHCTBUS ¢ AOOHEHTOM;

. CoTpyIHUK MOJIHOCTBIO CKOHIICHTPUPOBAH Ha pelIeHuH 3a71a4 AOoHeHTa. Bo Bpemst 00paboTKH BHI30BOB
HE JIOMYCKAeTCs MOCTOPOHHUX JEHCTBUN — Pa3TOBOPHI C IPYTUMHU COTPYTHUKAMU H T.II.

. CoTtpynHuk ciymaetr Bomnpoc (00bsicHeHus1) AOOHEHTa, He mepebuBas. B Buae UCKIIIOYCHHS] BO3MOYKHO
BEXXJIUBOE MPEPHIBAaHUE U3JIUIIHUX JITUTEIHHBIX TOSCHEHHM, HE OTHOCSIITUXCS K CYTH 3ampoca AOOHEHTA;

. CoTpyIHUK BEIpa)kaeT 3aHHTEPECOBAHHOCTb, 33][aBasi yTOUHSIOIINE BOTIPOCHI;

. CoTpyIHUK HE HACTaWBaeT Ha CBOMX PEKOMEHIAINAX U HE CCHUIASTCS Ha JIMYHBIN OIIBIT;

. CoTpyIHUK HE IEMOHCTPUPYET CBOE MPEBOCXOCTBO B 3HAHMSIX;

. CoTpyIHUK HE UCTIONB3YeT (HEe 03BYYMBACT UMEIONIYIOCS B 0a3e aHHBIX) NEPCOHAIHHYI0 MHPOPMAIIHIO

AoboHeHTa (agpec, HOMep MOOMIIBHOTO TenedoHa U T.I1.) A0 TIOJTHOTO OATBEPKACHUS €€ CO CTOPOHBI AOOHEHTa;

. B peun oTcyTCTBYIOT IPU3HAKY MPOSIBICHUS OTPUIATENBHBIX SMOIUI U HEKOHCTPYKTHBHOTO TTOBEICHUS
(ycranocTh, HEJJOBOJILCTBA, BBICOKOMEPHSI, HETEPIICIIMBOCTH, NIPSIMOTO OTPHUIIAHUS YTBEPKIACHUN AOOHEHTa, CMeXa),;

. Cotpynauk obpamiaetcss K AGOHEHTY ToJIbKO Ha «Bwr». He momyckaercst CIONb30BaHUE B OOpamIeHun
ciioB «AGoHeHT» 1 «KineHT.

. Hcnonb3ytoTest puHATHIE IS SI3bIKA OOIIECHHSI CII0OBA BEXKIIMBOCTH.

. He nomyckaercst pammiibsipHoe u maHNOpaTCKOE OTHOIICHHE.

. CoTpyAHUK HE HCHONB3YET B CBOCH PEUM MOBEIUTEIbHOE HAKIIOHEHNE U KATETOPUYHBIE BHICKA3bIBAHHS.

. Bo Bpems pa3roBopa COTpyIHHK HE AOMYCKAeT CO3AaHMs HEXKENaTeNbHOro (JOHOBOTO IIyMa (3BYKOB, HE
HUMEIOIIUX NPSMOTr0 OTHOLICHUS K JEHCTBHUSIM, IPOBOANMBIM BO BPEMS pa3roBopa)

° HpI/IMeHeHI/Ie BBI)Iep)KaHHOfI CTaHlIapTI/I?;OBaHHOﬁ JICKCUKU U HOpM sA3bIKa, Ha KOTOpOM BCICTCS
o01IeHHE.
° AKHCHT Ha IMO3UTHUBHBIX MOMCHTAX.

° Hcnonb3yroTest TEXHOJIOTHU TPAHCIISIIMU 00paTHOW CBSI3M AOOHEHTY.
. Hckmrogaercs criop ¢ AGOHEHTOM B JUANIOTE.

6.2.3. YpoBeHb KOMIIETECHIIUH COTPYIHUKOB AreHTa:
. 3nanue 1K Ha ypoBHE nonb3oBaTens;
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. 3HaHHWE TIEPEUHS, TOpsAIKA OKa3aHWUS W CHeMu(UKH YCIyT CBSI3W, OKa3bIBaeMbIX IIpwHIHITAIOM,
Tapu(HBIX TUTAHOB Ha YCIOYTd CBsI3H, NpeaocTaBiaseMbix [IpwHIMTIANOM, OCOOEHHOCTEH 00O0pymIOBaHMS,
He00X0IMMOTO TIPY TIOJIB30BaHUU Y CITyraMu cBsi3u, [Ipeiickypanra [Ipunaniumnana;

. 3HAHWE CTaHJIAPTOB 0OCITYKUBaHUs, TIOBEACHHBIX 10 AreHrta [IpuHInnanom;

. 3HaHHWE CYIIECCTBYIONIEH CUTyallMM Ha PHIHKE YCIyr CBSI3M NPUMEHUTEIHBHO K TEPPUTOPUU NEUCTBUA
Kammanun.

6.3. OHGHKa KOMIICTCHTHOCTH COTPYAHHUKOB AreHra:

6.3.1. AreHT MNPOBOJUT PETYJAPHOE TECTUPOBAHWE COTPYJHUKOB MO OCHOBHBIM  HAIpPaBJICHUSIM
oOcyxuBanns ¥ wHbopMmupyer llpuHIunana o pesyiapTaTax TECTHPOBAHUS; TEMAaTHKa W COIEp)KaHWE TECTOB, a
TAaKXKE (I)opMa MMPOBCACHUA TCCTUPOBAHUA ONPCACIIACTCA ATEHTOM MO COrJIaCOBAaHHUIO C HpI/IHIII/IHaJ'IOM.

6.3.2. TIpuHIUIAN MPOBOIUT PETYISIPHOE TECTHPOBAHUE COTPYAHUKOB ATCHTA IO OCHOBHBIM HAIPABJICHUSIM
oOCITy’)KMBaHHSA, TEMaTHKa W COJIEp)KaHWE TeCTOB, (opMa MPOBEACHUS TECTHUPOBAHHA, a TAK)Ke KPUTEPUH OLIEHKU
YPOBHS KOMIIETCHTHOCTHU ONPCACIIAIOTCA ATEHTOM MO COrJIaCOBaHHMIO C HpI/IHIII/IHaJ'IOM.

6.3.3. IlpuHuunan BmpaBe NPUCYTCTBOBATH HAa MPOBEPKE 3HAHUM C LENbIO MOIy4YeHHS HHPOpMamuu 00
YPOBHE KOMITETEHITH COTPYTHUKOB ATeHTa U BEIpaOOTKE peKOMEHIAIINi IO TIOBBIIIEHUIO YPOBHA KOMIIETCHIINH.

7. DopMbl 0TYETOB

7.1. ®opma oT4yeTa 1o CTaTUCTUKE 00paboTKu Oa3bl. [IpenocTaBisieTcss ATEHTOM €KETHEBHO.

Tenemapkerunr IP-TV/HITII/OTA

OTKa3 KJIHeHTa ¢
o .
Beero CocTosI0ch % Coracue "o corjacuii YKa3aHHeM NPHYHHBI Ilepe3BoHHUTD,
Jarta Henosson oT (coriiacHo He NMPHHSAI
odpadoTtaHo KOHTAKTOB J103BOHA KJIHEHTa
KOHTAKTOB Npe0CTaBIsIeMOMY pelieHne
T puHIMNAJIOM NIepeYHI0)
Mecsin
Hroro
7.2. (DopMa OTYECTAa 110 3as1BKaM Ha IIOJKJIFOUCHHUCE. HPCI[OCT aBJIsIETCI ATE€HTOM C€XKCIHCBHO.
Peectp 3as1BoK
Ne
3aBK dPUO MP Jara Danmn M Oruecr Teaedo KonTz:KTH Anpec Jlorn 3asiBka Ha IP- Kommentap
HB oneparo ® 3BOHK st a B0 " blii YCTaHOB H TV/INIII/OTA/ma .
MII3- pa a Teaedon KH C1 KeT
EJIK
7.3. qDopMa HUTOroBOI'o OTYECTA. HpCILOCTaBJ'ISIeTCSI AreHTOM 110 HUTOTr'y OTHCTHOT'O IICpruoaa.
Ne ‘ Puaman RNABN ‘ YCIIYTA ‘ Tenedon AOOHEHT AJlpec yCTaHOBKH Cratyc
IIpumMepsl 3an01HeHUS
1 ED XXXXXXA T (XXX) XXXXXXX | VBanos U. U. HoBocubupck, yi. llleBuyenxo, 17, k. 81 Heno3on
2 HoBocubupck, yi. llleBuenxo, 17, k. 81
ED XXXXXXB IPTV (XXX) XXXXXXX | Herpos 1. A. J103BOH - cornacue
3 HoBocuodupck, yi. llleByenko, 17, k. 81
ED XXXXXXC IPTV (XXX) XXXXXXX | Bacmises I'. M. J103BOH - OTKa3

7.4. ®opma utorosoro otuera. [IpenocraBisercss AT€HTOM 10 UTOTY OTYETHOTO TMEPUO/Ia.
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Jluno,

. | DakTHYecKui MecTtHas BoiesieHHbIH KoHTakTHBIE
HaumenoBanue | KoHTakTHBIN NpUHAMAIoIIee
Duiman azpec TeseoHHAs JI0CTYN B JaHHbIE CraTtyc
OpraHM3anuu TesedoH pewieHue ;
opraHu3anuu CBSI3b Wurepuer (PHO) (teu., e-mail)
Heno3son

J103BOH - 0TKa3

J103BOH - cornacue

7.5. CBognas opma otuetHocTu. [IpenocTaBinsercs 1Ba pa3a B HeleIO (BTOPHUK, MSTHULA) TNOO B
UHBIE CPOKH 10 TpeboBanuto [IpuHnumnana.
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= g g =
= =]
g E 5 g 2| e =
'S Z £ 7 El = 2 T2l > = ;[
° g B % S| g = 4 2| E|lE|E
= g g 5| 2| & g 5| 2 z g C|
< E = e s E S « = é = — E E
2 =S = Z| 5| £ Z 2 e 2 - = 8| s| =] =
e 5 o 2l g 8 ° = sl 5 s 2 Z E| 2| 2| =
5} g S| < » = [ =1 ol 2 B F < o <
> =] <
3 = = = = ol 2 S e Q
E g 3 = = E| ° & g 2 gl E n l: S S| g 8 2
E g 2 = E| &| o | 8 2 5l =| 3| | 2| & 8| §| §| &
= 2 ol =| 5| = = < S| = = = = Bl 2| S| S| &
s g = =| & F > 2 =l S| = ol @ 5 = & 9 = e =) e
= o o x| & = & el S| Bl ¢ = 8 2 2 8 o F = = =
S 7 g % 2| 2| = S| &l & & Q| = 2l = 3 3 H = 5
= 2 2 = =" e ) 1) o < = [} ) ef = = = = =
= 2 9 Z o «| =| = ) 2l o =l e =l o S ¢ = = ) o o
2 38522 EE |E|Z 5 23|53 EE:E gz s
= Q o = < < <
= === (=R = gl = o] 8 Ol S| ol R EE| S| A &
baza N
HUTOIo puman
Baza N
UTOro puman
Baza N
UTOro duman
Baza N
UTOro pusmman
Baza N
UTOro puman
baza N
HUTOIo [ RVER
HUTOro
ot Ilpunuunana: OT AreHra:
M.II. M.II.
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Hpunaoxenne Ne 2
K AT€HTCKOMY /I0TOBOPY
Ne oT

®opma 3aKka3a
3akaz Ne_

r. HoBocubupck “ o 201 .

(3 2

K Arentckomy JloroBopy Ne or “ 201 r. mexay [TAO «Poctenekom» u ,
nanee umenyemomy "Jorosop" IIAO «Pocrenekom», umeHyemMoe B janbHeidmem "l[lpunnunan”, B mune
, IEUCTBYIOILIETO HA OCHOBaHUU C OJTHOW CTOPOHBI, U , J1aJiee UMEHyeMoe
"Arent", B auLe , JEHCTBYIOLIEr0 Ha OCHOBAHUU , C Ipyroi CTOPOHBI, Jajee BMECTe HUMEHYeMbIe
"CropoHs!", MOAMNHCAaIN HACTOSIIMNA JOKYMEHT O TOoM, 4To IlpuHIMnan mopy4aeT ATeHTY 3a BO3HarpaxxieHue
BBINOJIHEHHUE MTOPYYCHUI OT UMEHHM U 3a cueT llpuHunnana mo mposeaeHuio Kamnannu mocpencTBoM HpoOBEICHHUS
KOMIIJICKCa MEPOIPUATHH, BKIIOYAIOLUIETO0 B CBOEM COCTaBE MEPOIPHUATHUS MO 0O0ECHEUEHHIO TEXHOJIOTHUYECKUMH U
YeIOBEYECKUMH  pecypcaMu, OOy4YeHHI0 COTPYJHHMKOB AreHTa, npoBelaeHuio Vcxopsiero o003BOHA ¢
npeaocTaBieHneM AOOHEHTY KOHCYJIBTAI[MA Ha OCHOBaHUH TPEI0OCTaBICHHON BEIOOpKH KaMmaHuii B ensx mpoaaxk
(mompomax) ycmyr LI/ u IPTV peiictByromyM u moTeHnUanbHBIM KiveHTaM AbGoneHTam [TAO «Poctemekom»

No | Makpopernonaneueiii | HaumenoBanu | Unentndukaro | Cpoku u Bpems | CuieHapuun bazy
(unuan/pernoHanbHel | € u|p 0a3bl | OCyIIECTBIICHH | OOCTY)XMBaHH | 3a/IeHCTBOBaHHO
i ¢dunman, 0 | cojiep KaHue TeneOHHBIN 8 ucxopnsmero | 1 (pedeBble | i HOMEPHOM
KOTOpOMY Kammannn HOMEpPOB 003BOHa Moaynn)* emrkoctn  (0e3
OCYILECTBIISIETCS ykazanus DUO)
003BOH JUTST UCXO/ISIIETO
003BoHa*

*yKa3bIBAETCS CCHUTKA Ha MpUJIaraeMble JIOKYMEHTHI

1. BrinonHeHne Mopy4YeHHid JOJDKHBI COOTBETCTBOBATh TPEOOBAHMSIM, yKa3aHHBIM B TEXHUYECKOM 3aJaHMU K
Horosopy.

2. [opsinok orater (coenacno Ycnosusm [ozoeopa):

3. Bo Bcem, He yperynmupoBaHHOM HacToSIuM 3aka3oM, CTOpOHBI pyKOBOJACTBYIOTCS yCIoBUSIME J[oroBopa.

®OPMA 3AKA3A YTBEPX/EHA:

ot Ilpunnunasna: OT AresHra:

M.II.
M.II.
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Ipuioxenne Ne 3
K AT€HTCKOMY /I0TOBOPY

Ne oT
Pacuer cromMocTH yciayr AreHra

1. Bosnarpaxaenue AreHTa 3a OKa3aHHBIC YCIYTH BhIIUIauuBaeTcs [Ipunnunanom AreHTy coriacHo pazaeny 4
HacTosiero Jlorosopa.

2. Bosznarpaxaenue Arenta ykasano B TaOnuue:

Pe3yabTaTt ncxoasiero
eHa, py0. 0e3 HIC Ipumeuyanue
003BOHA Hena, py A P

Ilepexmtouenue (MUrpanus)
Aobonenta ¢ XDSL na FTTx
(cMeHa TEXHOJIOTHH), a TAKKe
MOJIKJIIOYEHHE ITUM IKE
AOOHEHTaM JOITOJHUTEIHHON
OIIIIMH /TIaKeTa/ CMeHa
TeKyIero TapuQHOTo IwIaHa
Ha BBICOKOIOXOIHBIH
Tapu(HBIHA TIaH.
IIpumeuanue: 3a

®uxcupoBanHas craska 100 py6. 3a
¢axr murpauun + A + B.

I'me

100 - ¢pukcupoBaHHas CTaBKa,
BBITUTAYMBACTCS 32 (PaKT MOIAKITIOUECHHS
10 HOBOHM TE€XHOJIOTHH

A = (Hauncnenue 2 - Hauucienue

1), BBIUIAYMBACTCS B CICAYFOLIMIA
MecHIl 38 OTYETHBIM, ITPH
OTpHIATEILHOM 3HAaYE€HUU HE
YUUTBHIBAaETCS B pacyere.

B = (Hauncnenue 3 - Haunucnenue 1),

— | TIOIKIIOYEHHUE OMIHH C N
= BBIIJIAUMBAETCA B CIEAYIOIUI MecsI] 3a
S | GecrulaTHBIM IEPHOJIOM
= OTYETHBIM, TIPH OTPULATEIILHOM
< | (momapku) BO3HarpaxjacHue
= 3HAaYCHUU HE YUUTHIBACTCS B pacueTe.
Z | He BBIILIAYHBACTCS
4
ITonxnrouenue e
OTIOJTHUTETHHOH OTIIHH
A A = (Hauncnenue 2 - Hauucienue
/makera/ cMeHa TEKYIIETro N
1), BbBIIAYMBAETCS B CICAYIOIINI
TapudHOTO IUTaHa Ha
. . MECSII 32 OTYCTHBIM, TIPH
BBICOKOJIOXO/THBIH Tapu(HBIH OTPHLATE B HOM 3HAGEHIN He
IJIaH. A+B p
YYUTHIBACTCS B pacyere.
IIpumeuanue: 3a
. B = (Hauncnenue 3 - Hauncnenue 1),
| MOIKITIOUEHHEe oMUl ¢ N
= BBIIIJIAUMBAETCA B CIEAYIOMNN MeCsI] 3a
= | GecruiaTHBIM IEPHOIOM
= OTYETHBIM, TIPH OTPUIATEITHLHOM
< | (momapxu) Bo3HarpaxaeHue
=} 3HAYECHUU HE YUUTHIBAETCS B pacueTe.
5 HE BBIIIAYUBAETCS
4

HauuciieHue BO3HArPaKIeHUsI 32 pe3yJabTaT NPoBedeHNs 003BOHA 0THOMY AGOHEHTY MOKET OCYIEeCTBISITHCA

TOJBKO B paMKax OZIHOﬁ KaMIaHuu!

Hauucnenue 1 — cymma Hauncnenud Knmenta 3a_ moak/ao4yeHHYIO Yeayry*, Oe3 ydera HJIC, 3a wmecs,
MPE/IIECTBYIOIINI MECSIly, B KOTOPOM ObLIa BBITIOJHEHA OIlepaIiysl.

Hauncnenune 2 — cymma HauncieHumii KimeHTa 3a moakaodyeHHYW Ycayry*, Oe3 ywera HJIC, 3a wmecs,
CIIEIYIOTHH 32 MECSIIeM, B KOTOPOM OBLiTa BBHITTOJTHEHA OTICPAITHS.

Hayucienue 3 — cymma Hauncnenuit Knmenra 3a moakiaouennyo Yeayry*, 0e3 yuera HJC, 3a Bropoit mecsn
[ocje Mecsla, B KOTOPOM Oblila BBIIIOJHEHA OIepariys.

OnToBoe NPEeAJIOKECHHE — MAaPpKCTUHIOBOC NPEIIONKECHUE, B paMKaxX KOTOPOIro AOOHEHT CANHOPA30BO OILUIAYUBACT

YCIIyru 3a BECb Nepruon Z[eflCTBPISI (60.]'[66 OJHOTO MCCSILIa) JAaHHOTI'O NPCAJIOKCHUA.

*[Ipu yuere Hauucienui Kirenra B ejIsx pacueTa BO3HAIPaXKICHHUS BaXKHO 00ECIIEYUTh yUET TOJIBKO IO TEM
MOJIKITFOUCHHUSIM, 3aIBKU Ha KOTOPBIe ObUTH oopmiieHb! arenToM; n3MeHenne ARPU kireHTa 3a cueT n3MEeHEHUH
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HA4YHUCJICHHH I10 ApYTuM ycCiyram, 3asdBKY Ha IMOAKIIOYCHNE KOTOPBIX HE ITOAaBaI ar€HT, HE JOJDKHBI OTPAXXaThbCA Ha
ArcHTCKOM BO3HArpaxJiCHUU.

ot [lpunuunana: OT AreHra:

M.II. M.II.
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IIpunoxenne Ne 4
K ATreHTCKOMY JI0r0BOpPY
Ne oT

MMopsinoxk B3auMoaeiicTBUA
IMpuHIUnamsa u AreHTa mo odecrnevyeHuIo 0€30MacHOCTH
uH(popMannoHHbIX pecypcos IIpunuunasa.
1. O0mue nosoxxeHNs.

1.1. OGmee pyKkOBOJCTBO W MPHUHATHE BCEX PEIICHHH IO BOMpOcaM OOecledeHHus pekuMa KOMMEPUECKOi
TalHBI, KOHPUACHITHATEHOCTH M HH()OPMAIIMOHHOMN 0€30ITaCHOCTH ATEHTa OCYIIECTBIIIET PYKOBOIUTENb ATEHTA.

1.2. Opranu3zanuio MepoIpUsATHIA 0 00ECTICUYSHHIO peKMa KOMMEPUECKON TaiiHbI, KOHPHICHINATEHOCTH 1
nH(GOPMAITMOHHON Oe30macHOCTH ATE€HTa OCYIIECTBIISET MOApa3 ieeHrne 0e30MacHOCTH ATeHTa.

1.3. AreHT momkeH pa3paboTarh W COONIONATh TPEOOBAHHS JIOKANBHBIX HOPMATHBHBIX JOKYMEHTOB IIO
BOIPOCAaM KOMMEPYECKOH TalHbI, KOHQUACHIIMAIHHOCTH U HHPOPMAITIOHHON 0€30MaCHOCTH.

1.4. [lnsg BBIONHEHUS TEXHOJOTUYECKUX ONEpalui Mo OO0ECIEYeHUI0 peXrMa KOMMEPYECKOH TaiHbI,
KOH(UICHIINATHHOCTH W WH(OOPMAITMOHHOW O0€30macHOCTH ATEHTa, W3 YHCIa IITaTHBIX pPa0OTHUKOB AreHTa
Ha3HAYarOTCs  OTBETCTBEHHBbIE 3a HMH(POPMAIMOHHYI0 O€30MacHOCTh, TaKXKe JOIMYCKAeTCS  BBIMOJHEHUE
TEXHOJIOTHUECKHUX Olepaluii Mo odecreueHno 0€30MacHOCTH Ha JOTOBOPHOH OCHOBE CTOPOHHUMH OPTaHU3alUsSMHU,
coritacoBaHHbIME ¢ [IpuHIIMTIAIOM.

1.5. IlpuHIIMDan ocTaBigeT 3a COOOW MPaBO MO KOHTPOIIO OOECTICUeHHs] peXuMa KOMMEPYECKOW TaiHBbI,
KOHQUICHIUAITLHOCTH W WH(POPMALMOHHOW OE30MacHOCTH, a TaKKe ydYacTBOBaTh B IPOBEACHUH COBMECTHBIX
MPOBEPOK M paccieJoBaHWA IO TpHU3HaKaM W ¢akTaM HapymeHus AreHToM TpeOoBaHuil 0e30macHOCTH,
3aKpPEIUICHHBIX JOTOBOPOM U MIPUIIOKEHUSIMH K HEMY.

2. bezonacHocTh pado4nx MecT.

2.1. Jlng obecrmedeHus CBOEH ICATEIBHOCTH ATEHT 0053aH HCIIONB30BaTh TOJBKO JIHICH3UMOHHOE U
odunmaIsHO MPHOOPETEHHOE 000pyAOBaHUE U IporpaMMHOe obecrieueHue. [IpumeneHre 6ecruraTHOTo MM yCIIOBHO
0ecIIaTHOTO MPOTPaMMHOTO 00ecTIedeHHs JOKHO coriacoBeiBaThes co Ciryx0oii 6e3omacHocty [puHiunanna.

2.2. ns poctyma K WHPOPMAIMOHHBIM pecypcam [IpuHIMnana AreHT MOXKET HCIOJIb30BaTh MPOrpaMMHOE
obecrniedyeHue, NpeAocTaBiIeHHOe Tonbko [IpuHnmmanoM. Hcmonb3oBaHHE HWHOTO MPOrPaMMHOTO OOECIIeYeHHUs
JOJDKHO COTJIacOBEIBaThCsl ¢ llpuHIMmanoMm. ATeHT He BIIpaBe BHOCHUTH JIOObIE M3MEHEHUS B TIPEIOCTABIIEMOE
[MpuHnHnanom mporpaMMHoe odecrieueHe.

2.3. Hactpoliku MONMUTUK 0€30MaCHOCTH ONEPAIMOHHOM CUCTEMBI pab0YUX MECT, C KOTOPBIX OCYIIECTBIIACTCS
JIOCTyll K WHGOPMAIMOHHBIM pecypcaMm [IpuHNmIana, AOMKHBI COOTBETCTBOBATH IIOJMTHUKAM, NPUHSATHIM B
Kopnoparusabix ABToMaTH3upoBaHHEIX MHpopManmonnbix Cucremax (KAWC) [puniumana.

2.4. Ha pabounx mecTax AreHTa, C KOTOPBIX OCYIIECTBISCTCS IOCTYN K WH(pOPMAIMOHHBIM pecypcam
[lpuHNKNAaNa, WCHOIB30BAaHHE MPOTPAMMHOTO OOECHedeHus, He MpeJIHa3HAaYeHHOTO Uil OpPraHMW3allid JaHHOTO
JI0CTyTIa, TpeOyeT 00sM3aTeNnsHOTo corjacoBanus ¢ [IpuHInmanom.

2.5. IlpaBa mojb3oBareiass Ha pabodyeM MeCTe JOJ/DKHBI OBITh OTPaHUYCHBI W HE JIOJDKHBI I103BOJIATH
OCYIIECTBIIATH ACUCTBHA 110 U3MEHEHHIO TPOrPaMMHO-AINIAPaTHOrO 00eCeUeHHS.

2.6. IlpaBa Ha W3MEHEHUS MNPOTPAMMHO-AMIIAPATHOTO OOECTIEYEeHHUs, a TakXKe 3aBelleHHEe HOBBIX
MOJIb30BAaTelIeH M Ha3HAYCHNE UM TIOJTHOMOYHMH B CUCTEME, TOJDKHBI IMETh CIIeIHalbHO Ha3HaYeHHble paboTHuku UT-
nospaszaeneHust AreHra.

2.7. Ilpumensemoe AreHTOM CHCTEMHOE MPOrpaMMHOE 00ecTedeHHE JOKHO CBOEBPEMEHHO OOHOBISITHCA C
WCTIOJIb30BaHHEM aBTOMATU3UPOBAHHBIX CPEJICTB OOHOBIICHUH.

2.8. 3amperniaercst XpaHeHue KOH(PHUICHIUANILHOW HHpopMmanuu [IpuHIMNAaNa Ha HEYYTEHHBIX HOCHTEISX
nHPOpPMALIUK, a TaKKe Ha JKECTKMX AMCKaX paboumx CTaHIMA ATeHTa, ¢ KOTOPBIX OCYIIECTBISIETCS IOCTYIl K
WH(POPMALMOHHBIM pecypcaM CTOPOHHHMX OpraHM3aliid U B CETh OOIIEro Mnojib30BaHus IHTepHeT.

2.9. Cermentol ceteii Arenra u I[lpuHrnumana MOIDKHBI OBITH pa3lENeHBl CPEACTBAMH MEKCETEBOTO
9KPaHUPOBAHUS C MPOBEJICHUEM CTPOTOM MOJIHUTUKYU YIIPABICHUS JOCTYIIOM, B COOTBETCTBUU C MOJIUTUKOMN MPUHSTOM
k KWBC IlpuHnmmana, B meNsSX HCKIOYSHHS JIOCTYya K HEpa3pelIeHHbIM OOBEKTaM, a TaKKE HCIOJIh30BAHHS
Hepa3peIIeHHBIX TPOTOKOJIOB, CEPBUCOB U CITYXO.

3. locTtyn K MH(OPMAIMOHHBIM pecypcam.

3.1. AyreHTH(UKAIUS IMOJIb30BaTeNsT ATEHTa MPU JOCTyNe K WHMOPMAIMOHHBIM pecypcam [IpuHImmana
JOJDKHA OCYILIECTBIISITECS € HCIOJIB30BAaHMEM MEXaHW3MOB YCWIEHHOH JByx(dakTtopHOW ayTreHTH(UKamuu (c
pUMEHEHHEM TH(PPOBBIX cepTHUGUKATOB). B OTHENBHBIX Cilydasx (cHcTeMa HE IMOAACPKUBACT ABYX()AKTOPHYIO
ayTeHTU(HUKAINIO) BO3MOXKHO NMPUMEHEHHWE YHHKAJIBHOTO MEPCOHATBHOTrO HIeHTH(UKaTopa W mapond. llaponbHas
MOJIMTUKA JTOJDKHA COOTBETCTBOBAThH TpeOoBaHusM, npuHITEIM B KUBC IMpuanunana.
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3.2. octyn k nH(pOpMaMoHHEIM pecypcam [IpuHIunana qomKkeH OCyIeCTBIATECS TOIBKO MO TOBEPEHHBIM
KaHalaM CBs3M, NpHUHAUIeKamuM llpuHUMnamy, B NPOTHBHOM CiIydae IOJDKHBI MPHUMEHSTHCS MEXaHW3MBI
mmdpoBanust Ha ceTeBoM YypoBHe. [lpm mnpuMeHeHnun mMGPOBaHMUA OODKHBI HCIONB30BaThCS  aITOPUTMBI
mudpoBanus, npuasTHe [IprHnnmanom, kmoun mudposanus, Beiganabie Ciry:x0oii 6e3omacHocTy prHiumnana.

3.3. Hoctyn k mHQOpMANMOHHEIM pecypcaM [IpuHNHNaNa mpeaocTaBiseTcsi TOIBKO MITATHBIM paOOTHUKAM
AreHTa (TpeTbHX JHIl IPUBICYCHHBIX ATEHTOM JJIsl HCIIOJHEHUS! 0053aTENbCTB M0 JOrOBOPY) HA OCHOBAHUM 3asiBKH
oopmileHHOW ATreHTOM, IIOANMCAHHONW pYKOBOAWTEIEM TMonpa3/ieneHns AreHTa, corjacoBaHHOW Ciryx0o0if
Oe3omacHOCTH ATeHTa, pyKoBoAMTENeM mofpasnenenus [Ipuanmnana - BaaxensieMm pecypca, UT-moapasaenenuem
[Mpunnunana u Cnyx6oit 6e3onacnocty [Ipunnunana.

34. 3asgBka Ha JoCcTyn K HWHPOPMALMOHHBIM pecypcaM JOJDKHAa COJepKaTh: HanMMEHOBaHHE
nHPOPMALMOHHOIO pecypca, HeoOxonumble nmpasa Ha goctyn, @O mnonp3oBaTens, nogpasaeacHue, IOIKHOCTD,
MECTOHaxXOXJIeHHe paboyero MecTa, KOHTAKTHBIN TenedoH, ceTeBOi naeHTuuKarop noib3opateins (eit), DNS-ums
KOMITbIOTEpa (CITUCOK) C KOTOPOTO OYAET OCYIIECCTBISATHCA AOCTYII.

3.5. JHoctyn pabotHukam AreHTa K WHGOPMAIMOHHBIM pecypcaM [IpuHIMNANa TMpEeroCTaBIIeTCS
UCKJTFOUUTEIBHO JUIS BBIIIOJIHEHUS 00513aTENbCTB, IPEAYCMOTPEHHBIX JOTOBOPOM.

3.6. JlocTyn TpenocTaBisIeTCs MHUHUMAJIBHO HEOOXOAMMBIA JUIsl BBINOJHEHUS pPaOOTHUKOM CBOUX
JOJDKHOCTHBIX 00s13aHHOCTEeH. OTBETCTBEHHOCTh 32 OOOCHOBAHHOCTH 3alpallliBacMOTO JOCTYMa BO3JNaraercs Ha
PYKOBOIUTENS NOApa3eeHuss AreHTa, 3apOCUBILETO JOCTYI.

3.7. llentpanu3oBaHHBIH ydYeT TMoONb30BaTeneld HMHDOPMAIMOHHBIX pecypcoB [lpuHIumana u ero
CBOEBpEMEHHas akTyanu3auus Bosnaraercs Ha WT-nonpasgenenne AreHta. VYdeT COTpPYAHHUKOB ATEHTa,
JOMYUICHHBIX K KOH(QUACHIHMAIbHON HMH(pOpMaunu, a TakkKe MPOBEIEHHE CIY)KEOHBIX pacciefoBaHUN MO (axTam
HapylmieHnd TpeOoBaHWiT WH(PpOpPMANMOHHON Oe3omacHOCTH Boznaraercss Ha CmyxOy Oe3omacHocTHm AreHTa, C
npusieyenrneM Ciryx0b1 Oe3onacHoctu [IpuHnunana.

3.8. VYBoneHHBIe pabOTHUKU ATeHTa (TPETHUX IUI, MPHUBICYCHHHIX ATEHTOM) MOJDKHBI OBITH IJIUIIICHBI
JOIycKa KO BceM pecypcaM (0e3 uckimoueHus). OTBETCTBEHHOCTh 32 CBOEBPEMEHHOE JIMIIEHUE JIOITyCKa BO3JIOKEHA
Ha PYKOBOJAUTENs] O(QOPMHUBIICTO JOMYCK. B meNsaxXx CBOEBPEMEHHOrO JMIICHUS JOMycka K WH(POPMAIMOHHBIM
pecypcam [lpuHnunana, pyKOBOAMTENb MOIpa3fielicHus AreHTa, oQopMuBIIMK Aonmyck uHpopmupyer WT-
nonpasaenenue llpuHunnana He mo3gHee 3 aAHEH mocie NoJayd 3asBleHHS OO0 YBOJBHEHHH C YKa3aHHUEM
(dakTHuecKOl JaThl TpekpaileHus jpomycka. [loapasnenenue no pabore ¢ mepcoHaroM AreHTa He pexke | paza B
Mmecsi uHpopmupyeT Ciryx0y 6e3onacHocty [TpuHimnana o0 yBoJeHHbIX pabOTHUKAX U paOOTHUKAX MepeBeIeHHBIX
Ha JIpyrue TO0JDKHOCTH.

3.9. AreHT noKeH oOecreuyMBaTh JKypPHAIMPOBaHHWE (JIOTMPOBaHME) IOCTYNa CBOMX paOOTHUKOB K
WHPOPMAITMOHHBIM pecypcam [lpuHnmnana w mo TpeOOBaHHIO TpenocTaBisiTh 3Ty  mHpopmammio Cryxoe
6e3onacHoctH [Ipunnunana.

3.10. IIpuanuman octaBiseT 3a co00il MPaBO KOHTPOJIMPOBATH ACHCTBUS paOOTHUKOB ATEHTA (TPETHUX JIHII,
MPUBJICYCHHBIX ATEHTOM) TMPU OCYIIECTBICHUHM JIOCTyMa K WHPOPMAalMOHHBIM pecypcam [IpuHnmnana wu
MPUOCTAHABIUBATE JOCTYH B CIy4Yasx BO3HHKHOBEHHUS CHTYyalldii, CO3JAIOMIUX YIrpo3y HHGOPMAIMOHHON
6e3onacHocty [IpuHnunana, ysegomus 06 3ToM Arenra. JlocTyn BOCCTaHaBJIMBAETCS TOCIIE YCTPAHEHUS BBISIBICHHON
YIpo3bl HA OCHOBAHHH 3asBKH coriiacoBanHoi co Ciry:x0o# 6ezonacHocTr [IpuHnumnana.

4. PearnpoBanue Ha HHIMIEHTHI HHPOPMAIIMOHHOW 0€30MACHOCTH.

4.1. Arent nomxen uadopmuposats Ciyx0y OezomacHocTu [IpuHiunana 060 Bcex cirydasx BOSHUKHOBEHHS
WHIMJIEHTOB HHPOPMALMOHHON 0€30MacHOCTH.

4.2. AreHT JoibKeH 0e30TIaraTtelibHO TpEANPHHUMAThL BCE HEOOXOJMMBIC MephI 10 NPEAOTBPAICHHIO H
MUHHMU3AIHH yiiepOa pu BOZHUKHOBEHUH UHIIMICHTA HHPOPMAIIMOHHON 0€30MacHOCTH.

4.3. B cny4asx BO3HMKHOBEHHUS! yrpo3 MH(popManuoHHOW Oe3omacHocT lIpuHIMIana co CTOPOHBI CeTH,
pabodrx MeCT WM MoJIb30BaTeNieil ATeHTa (TPeThHX JINII, TPUBJICYEHHBIX ATEHTOM), & TaKXKe MPETEH3UIl CO CTOPOHBI
TOCYJIAPCTBEHHBIX KOHTPOJIUPYIONUX OPraHOB WM ()aKTOB HAPYIIEHH, MPUBEAIINX K MaTepUabHOMY yliepOy,
paccnenoBanue ocymectsisier Ciryx6a 6ezonacHoctu [lpununnana coBmectHo co Ciryx00# Oe3omacHOCTH AreHTa.
5. IlpuMeHeHune cpeacTB 3alMThHI HHGOpMaLUH.

5.1. YcraHoBKa CpeCTB 3aIlnuThl HHQOpPMAILIMU ATEHTOM J0JDKHA B 0053aTEIIBHOM MOPSIIKE COIJIaCOBBIBATHCS
co Ciyx060ii 6ezonacHocTH [IpuHunnana.

5.2. YcTaHOBKa W BBOJ B O3KCIUTyaTalUIO CPEACTB 3aIlUTHl MHPOPMALMH IOJDKHA  OCYIIECTBIISATHCS B
COOTBETCTBUH C IKCILTYaTAllMOHHON U TEXHUYECKOU TOKYMEHTAIUEH.

5.3. ATeHT IOIDKeH MPOBOAUTH OOyUEHHE JIMIL, HCHOJB3YIONIMX CPEACTBA 3alIUThl MH()OPMALNH, TPaBUIaM
pabOThI C HUMU.

5.4. YueT npuMeHsSEeMBIX CPEICTB 3aIUTH WH(DOPMAITIH, YKCIDTyaTalIMOHHON W TEXHUIECKON TOKyMEHTAITIH
U HocuTenel KOH(pUACHIMaTbHON HH(POPMAIIMK BO3JIaraeTcsi Ha OTBETCTBEHHOIO Pa0OTHUKA ATEHTA.
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5.5. KoHTponb 3a COOJIOACHHEM YCIOBHMH HCIIOJIB30BAaHUS CPEACTB 3aIlUThl MHGOPMAIMK BO3JaraeTcs Ha
Cnyx0y 0e3omacHOCTH ATeHTa.

5.6. CpenctBa 3amuThl WHPOPMALUH, TPUMEHSAEMBbIE ATEHTOM, [OJDKHBI OBITh TOAKIIOYEHBI K
HeHTpann3oBaHHoW CHCTeMe MOHUTOPHHTA MHGOPMAIIHOHHOM Oe3omacHocTH [IpruHinmana.

6. Joctyn B cetb UHTEpHeT.

6.1. Joctyn B ceTh 001Iero moias30Banusi, IHTEpHET ¢ pabounx MECT, ¢ KOTOPBIX OCYIIECTBISIETCS JOCTYI K
nH(GOPMAIMOHHEIM pecypcaM llpuHIMmana, 1OMKEH OCYMIECTBIATECS B COOTBETCTBHH C  TPeOOBaHUAMHU
HOPMaTHBHBIX ToKyMeHTOB [IpuHnnnIaNa mo ucmnoas3oBanuio cetu MATEpHET.

6.2. Joctyn B ceTb MHTEpHET MOMKEH OCYIIECTBISTHCS TOJIBKO aBTOPHU30BAHHBIMH TOJB30BATEISIMH Uepe3
CpeACTBAa MEKCETEBOTO JKPAaHHPOBAHHSA, XYPHAIMPOBATHCS aBTOMATH3MpPOBaHHBIME cperncTBamu (Proxy-cepsep),
KOHTPOJIMPOBATHCS aHTHUBHUPYCHBIM TPOTPAMMHBIM  OOecredeHHeM ¥ aBTOMATH3WPOBAHHBIMH  CPEICTBAMHU
obHapyxenusi Bropxkennd wu anomanuii (IDS). IloauTukum Oe30mMacHOCTH YKa3aHHBIX CPEIACTB  JOJDKHBI
COOTBETCTBOBaTh TpeboBanusMm [IpuHnumnana. V3MeHeHHe MONUTHK O€30MAaCHOCTH AOMKHO COTJIACOBBIBATBCA CO
Cnyx6oit 6e3omacHocTH [IpuHnnmnana.

6.3. KoOHTEHT-KOHTpONb JocTyna B cerb IHTepHer paboTHMkamMu AreHta ocymectisier CiryxOa
0e30macHOCTH ATEHTA.

6.4. B3aumoseiictBue paOOTHUKOB ATEHTa ¢ ATEHTOM JIOJDKHO OCYIIECTBISITBCS TOJBKO C HCIIOJIb30BaHUEM
KOPIIOPATHBHOM AIEKTPOHHOM IMOYTHI WM CIIEITUATEHO OPTaHM30BaHHBIX HHPOPMAIIMOHHBIX CUCTEM.

6.5. [lepenaua koHpUACHIIMAIEHOM HH(OPMAITUH Yepe3 ceTh MHTepHeT 3ampeieHa.

6.6. 3ampemiaercs ucmoib3oBaHUEe MHTepHETa AN CBOMX JUYHBIX IIENIe, B TOM YHCIE JUIsI TOCCIICHUS
pa3BIeKaTeNbHBIX, HTPOBBIX, MY3bIKAIBHBIX, TOPHOTPAdUIECKHIX, TEPPOPUCTHIECKUAX CAUTOB.

6.7. He nonmyckaeTcsi HEyNOJIHOMOYEHHOE MPEACTABICHUE JIUYHON TOYKU 3peHUs TOUuKoU 3penust [Ipunnumnana
unu Arenra B ceTu MHTEpHET.

6.8. He nomyckaetcs ormiara yciyr MOJIb30BaTENe OHJIAHHOBBIX CEPBUCOB VHTEpHET B JIMYHBIX LENSIX C
pabounx Mect ATeHTa.

7. AHTHBUpYCHasA 0€30aCHOCTD.

7.1. B nensix HEeNpephIBHOTO M KOMIUIEKCHOTO oOecrieueHus] AreHTa CUCTEMOW aHTHBUPYCHOM 0€30macHOCTH,
Bce paboume mecta U cepBepa ATeHTa JOJDKHBI OBITh OCHAIIEHBI JIMIIEH3UOHHBIM aHTUBHUPYCHBIM IPOTPAMMHBIM
oOecriedeHueM. 3a TojJiepKannue pabOTOCIIOCOOHOCTH aHTHBUPYCHOTO MPOTrPaMMHOTO 00ECTIeYeHUS U aKTyalbHOCTH
AQHTUBUPYCHBIX 0a3 Ha3HAYaETCsl IITATHBIM PaOOTHUK ATEHTa WM JIOJDKEH OBITh 3aKJIIOUEH JIOTOBOP HA MOICPIKKY
CUCTEMBI aHTUBUPYCHON 0€3011aCHOCTH.

7.2. Cucrema aHTUBHPYCHON 0€30IMacHOCTH ATEHTa JOJDKHA CTOATh M3 TPEX YPOBHEW, KOXKIBIA M3 KOTOPBIX
JIOJDKEH UMETh aHTUBUPYCHOE IPOrpaMMHOE 00ecTieueHre pa3InYHbIX TIPOU3BOIUTENEH:

- CUCTEMBI, KOTOpPbIE HEMOCPEICTBEHHO COETUHSIOTCS C CETHIO O0IIEro MOJIb30BAHHS,

- cepBepa: (ailoBble, BHYTPEHHHUE TIOYTOBBIE U CEpBEPax MPUIIOKESHHIA;

- pabouue CTaHIIMU U cepBepa paboUYuX TPYIII, YIaJICHHBIC WX MOOWIIBHBIC [TOJIb30BATEIIH.

7.3. CucreMa aHTHBHPYCHOH O€30MacHOCTH JOJKHA MMETh CHUCTEMY ICHTPaJM30BAHHOTO OOHOBIICHUS H
YIpaBIeHHS.

7.4. B ciyuae eciu pabodee MeCTO, ¢ KOTOPOTO OCYIIECTBISIETCS JOCTYN K MH(QOPMAIMOHHBEIM pecypcam
[MpuHnunara, HEBO3MOXKHO OCHACTUTH aHTUBUPYCHBIM NIPOTPaMMHBIM 00ecTieueHreM, o coryiacoBaHuio co Ciyx0o0ii
6e3onacHocty IlpuHumnana, Ha paboueM MecTe AOKHAa OBITH CO3/JaHa 3aMKHYTas NpOrpaMMHasi cpena, He
MO3BOJISIONIAS OCYIIECTBIISTH 3aITyCK JIOOBIX MPHIIOKEHNH, KPOME IITATHBIX.

8. UudopmanmonHoe B3aumMoaeiicTeue.

8.1. B mensx obecrnieueHust aBTOPCTBA, EIOCTHOCTH U IOPUANYECKON 3HAUMMOCTH, SJIEKTPOHHBIE JOKYMEHTHI,
HanpasiseMble AreHToM B azapec [lpuHinunana, JOmKHBI OBITH HOANUCAHBI IEKTPOHHOH HUQPOBOI MOANKCHIO, B
COOTBETCTBHH C MOPSIAKOM MPUHATEIM Y [IpuHIAIana u TpeboBaHUsIMHI 3aKOHOAATEeNbCcTBa Poccuiickoit demeparuy.
9. KoHTpoJib cOCTOSTHUS NH(OPMAITHOHHOI 0€30MaCHOCTH.

9.1. B memax mnpoBepkH BHINOJHEHHs TpeOoBaHWNH 1O HWHPOPMAIMOHHOW OE30MacHOCTH, a TaKXKe
MpeaynpekICHUS U CBOEBPEMEHHOI0 BBISBICHUS HapyIIeHWH MH(GOpMAIMOHHONW 0E€30MacHOCTH, B MOAPa3AEICHUSIX
ATeHTa JJOJDKEH OCYILECTBIATHCS KOHTPOIb COCTOSIHUS HH(POPMAIIMOHHO Oe30macHOCTH ATeHTa.

9.2. KoHTponb cocTOsiHUS HMH(POPMALMOHHOW OE€30MAacCHOCTH B IOJAPA3JENICHUAX ATEHTa OCYLIECTBISIOT
Cayx0n1 6e30nacHocTH AreHTa u [IpHIIMTIana B COOTBETCTBUU C COTJIACOBAHHBIMHU TUIAHAMHU PadoT.

9.3. I1mraHOBBIM TIPOBEPKAM JTOJDKHBI IIOJBEPTAThCS BCE MOApa3aencHus AreHTa He pexke 1 paza B 3 roga.

9.4. BuesamHble mpoBepku mpoBosaTes Cayx00it 6e3onacHocTn AreHTta i [IpuHIHmama B COOTBETCTBHH C
BHYTPEHHUMH yTBEPKACHHBIMH IUIaHAMH PadoT.

9.5. Tlo ¢akram HHIMICHTOB HH(MOPMAIMOHHONW OE30MacCHOCTH B 0053aTENLHOM TOPSJIKE TPOBOJUTCS
BHEIUIAHOBAs MPOBEPKA COCTOSHUS MH(POpMaMoHHON Oe3omacHocTH Ciy)00i 0e30IacHOCTH ATeHTa COBMECTHO CO
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Canyx06o1i 6e3onacHocTr [IpuHIMIIANA C [IENBIO BBISBICHHS MPHYUH, YCTPAHEHUS HAPYIICHUH M MpeayNnpesKacHUs
MoJOOHBIX HAPYIICHUH B JadbHEUIIEM.

9.6. BHermaHoBble NMPOBEPKH COCTOSIHUS WH(QOPMAIMOHHOH 0€30MacHOCTH MPOBOIATCS B 00S3aTEIHHOM
MOpSIKE TIPH PEeOopraHM3alyd MoApa3feNieHuil ATeHTa, U3MEHEHHS B TEXHOJOTHH PalOTHI, COCTaBa MpPOTPaMMHO-
anmapaTHOro 00eCIICUCHHUS.

10. O6y4enue nmepconana.

10.1. Arent (MHOE IMIIO, TPHUBJICUYCHHOE ATEHTOM) IOJDKEH BCEX BHOBb IPHUHHUMAEMBIX pPaOOTHHKOB
3HaKOMUTH TI0J] POCTIHCH C HOPMAaTUBHBIMA JOKYMEHTaMHU IO BOIpocaM WH(OpMAaIMoHHOM 6e3omacHocTd. [IpoBoanTh
perynsipHoe o0ydeHue pabOTHHKOB IO BOIMpocaM MH(OPMAIMOHHON 0€30MacHOCTH MPH MPEAOCTABICHUH JOCTyIa K
nHpopManuoHHBIM pecypcaM [Ipunnumana. J{oBomuTh 0 paOOTHUKOB HOBBIE HOPMATHBHBIE JTOKYMEHTHI TIOA
POCTIHCE.

10.2. He pexe 1 pasa B rog mpoBOIUTH IUIaHOBBIM MHCTpykTa)k 1O BompocaM HH(POPMaIMOHHOM
0e30macHOCTH.

10.3. Ilpuamuman o0s3yercs NpoBOAUTh oOydeHWe paOOTHHUKOB ATEHTa OTBETCTBEHHBIX 32
nH(GOPMAITMOHHYIO 0€30IIaCHOCTh HE pexe | pasa B Toj.

11. OTBETCTBEHHOCTb.

11.1. PaGoTHHKN ATeHTa (MHBIX JIUI NPUBJICYCHHBIX ATEHTOM), HAPYIIMBIIKE JeHCTBYIONIIUE TPEOOBAHUS 110
WH(GOPMAITMOHHON 0€30MacHOCTH, W PYKOBOAWTEIH  TOApA3JeNeHUH, He OO0eCIeUMBIINEe WX BBIIOJHEHHUE,
IIPUBJICKAIOTCHA K IlI/ICL[I/IHHI/IH&pHOﬁ OTBE€TCTBECHHOCTH B COOTBETCTBUU C I[CI\/'ICTBYIOHII/IM TPYAOBBIM
3aKOHOJIATEIbCTBOM.

11.2. Tlpy momo3peHMH Ha MOIICHHHYECTBO WJIM WHBIE MPECTYIUICHUA, a TAaKKE B CIy4yasX HAHECCHUS
MaTtepuaibHoro yiiepba IlpwHnmmnany, sBuUBIIMECS CIEICTBHEM HapyIIeHWs WHQPOPMAIMOHHOW O0e30MacHOCTH,
MaTepualibl IPECAAIOTCA B MIPABOOXPAHUTCIIbHBIC OPTaHbI.

ot [Ipunuunana: oT AreHra:

M.II. M.II.
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IIpunoxenne Ne 5
K AT€HTCKOMY /I0TOBOPY

Ne oT
®opma Otuyera 3a (mecan) 201 rona
OBPA3EI]
, IMEHyeMO€ B JallbHEHIIeM «ATEHT», B JIHIIE , JIECTBYIOMIETO HAa OCHOBaHHH
, 1 [TAO «Poctenekom», uMeHyeMoe B AanbHeleM «[IpuHiumnany, B Tuie , IEUCTBYIOIIETO Ha
OCHOBaHUH , COCTaBWIX HacTosuii OTYET Mo AOroBOpY 00 OKa3aHuu yciyr Ne oT r. (manee

«IIOTOBOP») 3a Mmecs 2015 roma o Tom, 9TO:
1. Pacuer BBIILJIAT MO UTOTAM OTYETHOTO MEPHOA B COOTBETCTBHHU C TIPUIIOKCHHUEM 3 K ar€HTCKOMY JIOTOBOPY 3a

opraHuzanuio u nposeaenne Kamnanuii B nemsx

VYenyra

HJAC, py6.
CyMMa BO3HarpaxkIeHus,

[Pa3oBbIe yIyIeHus, pyo.
py6. ¢ HIAC

Hauwncnenue 2, py0. 6e3
6e3 HIIC

HAC
Hauwncnenue 3, py0. 6e3

Hauwncnenue 1, py6. 6e3
HIC

% Cornacuil OT KOHTAKTOB
HIC

HaumenoBanwue pabot
Tlepuon
O0BeM mepenanHoi 6a3sl
0O6beM 00paboTaHHOMN Ga3bl
% Jlo3BOHA
% IoakmoueHuii OT
[leHa BO3HArpasKICHHUS,
pv6. 6e3 HIIC
py0. 6e3 HIIC
py0. 6e3 HIIC
Cymma mrpados, 3a
py6. 6e3 HIIC

[EEN

= [Cymma Bo3HarpaxaeHus 1,
5 ICyMma Bo3HarpaaieHus,

I
©
N 2 ICyMMa Bo3HarpaxiaeHus 2,
i
[N
=
an
w
+
L
S
[EEN
\l
[EEN
o

N
w
~
o1
[op]
~
oo
©
=
o
=
[N
[EEN
N
+
=~
o
—

1

[REN

o

[N
2]

T

CMCHa
TCXHOJIOTHUN

HOAKIIOUEHH
€ JIOTL. OIIIH
HOAKIIOUEHH
¢ JIOIL. MaKeTa
cMeHa
TapudHOTO
niaHa

Hroro mmo
TOTIT

IPTV

cMeHa
TEXHOJIOTUH
HOKITIOYCHH
¢ JIOIL. OILHH
HOAKIIIOUEHH
€ JION. MaKeTa
CMeHa
TapuQHOTO
niaHa

Hroro o IP
TV

OTA

CMcHa
TEXHOJIOTUHU
TOTKITFOUCHHI
€ JIOI. OIIIMU
NOAKJIIOUYCHU
€ JIOTL. IaKeTa
CMeHa
TapuQHOTO
TIaHa

Hroro mo IP
TV

UTOT'O | |
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ATEHTCKHE TTOPYYCHHsI OKa3aHbl B CPOK M B IOJTHOM 00beme. CTOPOHBI MIPETEH3MH APYT K JPYTy HE UMEIOT.

Ipunyunan Aeenm

JOJDKHOCTh JIOJKHOCTh
MTOATHICH/pac(poBKa TOATIHCH TTOAHNCE/pacipoBKa MOATTHCH
JiaTa yTBepKJICHHUS 0TYETa JlaTa Ipe/ICTaBIICHHUs 0TYeTa

M.II. M.IL.

®OPMA OTYETA YTBEPK/JIEHA:

oT Hpmmmla.ﬂa: OT AreHTa:

M.II. M.II.
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Hpuaoxenne Ne 6
K AT€HTCKOMY /10TOBOPY
Ne oT

DOPMA AKTA Ne
NMPOBEPKH HCIOJTHEHHSI ATEHTOM 00513aTeJIbCTB, PETYCMOTPEHHBIX
areHTCKUM JIOTOBOPOM
« » 201_r.

OBPA3EIL]
I[TAO «Poctenexom», uMeHnyemoe B nanbHeimiem «[lpuHiunan», B mune
(D.U.0., oonxncnocmo nuya, npoeoousuieco npoeepky) NEHCTBYIOIIEr0 Ha OCHOBAHHU JTOBEPEHHOCTH Ne

OT «__ » B cootBercTBuM ¢ I. 3.4.3. AreHTCKOro aoroopa Ne oT 20 r (mamee
«JloroBop»), 3akmroueHHoro Mexay [IAO «Pocrenekom» u , UMCHYEMBIM  JaJiee
«AreHTy, IPOBeJIcHa MPOBEPKA UCTIOTHEHUS ATEHTOM 0053aTeNbCTB 1Mo JJoroBopy.

IIpoBepka npoBeaeHa 3a Nepuoa 1eATEJIbHOCTH ATEHTA ¢ no .

B xozne npoBepku yCTaHOBJIEHBI CIEAYIOLIUE HAPYILICHMUS:

He ucnosHenne, 100 HeHALJIexKaIIlee UCTIOJTHEHNEe ATEeHTOM OCHOBHBIX TpeOoBanmii Jlorosopa
1. HexoppekTHOe BeneHue quanora ¢ AOOHEHTOM

1.1

(4eTko ¥ MOIPOOHO U3I0KUTH CYTh HAPYILICHNS)
1.2.

(d4eTko ¥ MoIpOOHO U3IOKHUTH CYyTh HAPYIIICHHUS)
3a nmaHHele HapymieHus [IpuHIMIaNT UMeeT MpaBO B3BICKATH C ATEHTa 3a KaXXIBIM BBIIBICHHBIM CiIydait
mrpad, ycranoenennslii B [Ipunoxxennn Ne 7 x JloroBopy.
2. HekoppektHoe oopmiieHHe 3asIBOK Ha TTOJKITFOYCHUE:
2.1.

(4eTko U MoIPOOHO U3JIOKUTE CYTh HAPYLICHNUS)
2.2.

(4eTKo ¥ MoApOOHO U3JI0OKHUTH CyTh HAPYIICHHU)
3a nmaHHble HapymieHus [IpuHIHAT UMEeT MpaBO B3BICKATh C ATeHTa 3a KaXIblid BBIIBICHHBIA CIIydaii
mrpad, ycranoenennsiid B [Ipunoxennn Ne 7 k [lorosopy.

AKT Ha CTp. COCTaBJICH B IK3EMIUIAPAX.

Ipunyunan Aeenm

JOJDKHOCTh JIOJDKHOCTh
MTOAITMCE/pacuIuPoOBKa MOITUCH MO IMTUCH/PacIUPPOBKA TIOITUCH
JiaTa yTBepKJIeHHUS 0TYETa JlaTa TpeICTaBICHHs 0TYEeTa

M.II. M.II.

®OPMA AKTA YTBEPK/IEHA:

ot Ilpunnunasna: OT AresHra:

M.II. M.II.
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IIpunoxenne Ne 7
K ATEHTCKOMY JI0TOBOPY
Ne oT

HITpa¢ubie canHkuuu

Hacrosiimiee npunokeHne NperycMaTpUBACT IMOPSIOK B3bICKAaHHWS M pa3Mep MTpadHBIX CaHKIUH 3a
HEUCTIOJMHCHHEe ©  (WIM) HEHAJyIeXkKalllee  WCIOJHCHHE  O0S3aTeNIbCTB [0 areéHTCKOMY  JIOTOBOPY
Ne OT « » 201 ropna (mamee — mOTOBOD).

AreHT HeceT nepen [IpuHIMIAIOM 32 HEHCIIOJTHEHNE WM HeHaJJIesKalee NCIoJTHEeHHe 003aTe/IbCTB
10 J0TOBOPY CJIeIYIONUIYI0 OTBETCTBEHHOCTh:

1. 3a Kaxayr IOKYMEHTAIbHO OOOCHOBAaHHYIO MPETEH3WI0 O BeAeHWH nuanora ¢ AOOHEHTOM C
HapylieHueM yciopuii . 6 Ilpunoxenus 1 x Hactosmiemy JloroBopy B3umaetcs mmrpad B pazmepe 1 200 (ogHa
ThHICSIYA JABECTH) PyOIICH.

2. 3a xaxneni ¢akt odopMIEHHS 3afBOK HAa MOJKIIOYCHHE B WH(OPMAIMOHHBIX CHCTEMax
[Mpunnunana ¢ HapymeHneM TpeOOBaHUH, MpenbsBIsAeMbIX NHCTpYKIKEH o paboTe B TaHHBIX CUCTEMaX, ATEHTY
HauucisieTcs mrpad B pazmepe 1 000 pyosei.

3. 3a KaxIblil BBISBICHHBIA U JOKYMEHTAIFHO TIOATBEPKICHHBIA CITy4dail JeHCTBHI 110 MPOIBUKEHUIO
yCIyT Opyroro omneparopa B pamkax auainora ¢ AGonentom I[Ipunnunana ¢ Arenra B3uMaeTcs mrpad B pazmepe
150 000 (cTo mAThIECAT THICSY) pyOJICH.

4. llpuHunnan yMeHbLIaeT BOHATPaKACHUE ATEHTa Ha COOTBETCTBYIOLIYIO CyMMY IITpadoB.

5. VYmmara mrpadrbIX caHkiuii He ocBoOOXkHaeTr CTOPOHBI OT HCIIONHEHHUS O0S3aTENbCTB COTJIACHO
JOrOBOPY.

or Ilpunuunasna: oT AreHra:

M.II. M.II.
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Hpunaoxenne Ne 8
K AT€HTCKOMY /10TOBOPY
Ne oT

COI'JTAIIEHHUE O KOHOUJEHIHHUAJIBHOCTH
T. «_» 20 1.

, IMCHYEMOC B I[aJ'ILHeI\/'IIHGM «AI‘GHT», B

CremanoBuya, NEUCTBYIOIIETO Ha OCHOBaHUHU , C OgHOW cTOpoHBI, U IlyOmuuHOE
aKIIMOHEPHOE OOIIECTBO MEXIYTOPOTHOW M MEXIyHAPOTHOU DIEKTPHUECKON CBsi3U «PocTenexom», nMeHyeMoe B
nanpHeimeM «lIpuHnunan», B JuIe , JEHCTBYIOIIETO0 Ha
OCHOBaHUH C JIpyrodl CTOPOHBI, 3aKIFOYHMIN HACTOSIINI JOroBOp (naiee —

«JloroBop») 0 HIDKECIETYIOIEM.
1. TEPMHHBI U OITIPEJIEJIEHUS

1.1. «Konpuaenuuanbuass uHdopmamus» - JTOObIe CBeleHUs (COOOIIEHUS, NaHHBIE) O IUIAX, MPEeIMETax,
(hakTax, COOBITHSAX, SBJICHUSAX U TMpoIeccax, MPEAOCTABICHHBIE B IO00H Qopme, BKIOYas WHPOPMAIHIO,
MPEIOCTABICHHYIO YCTHO, a Takxke Jr00as wHas uH(opMaius, o0o3HaueHHas B kadecTBe KoH(uaeHIMaNIbHON
WHPOPMALIUKN WM Ha KOTOPYIO MMeeTcsl cchlika kKak Ha Konpuaenuuansayro nadopmarnmto. «KonpuaeHnuaibaas
nH(pOopMaIUsD) He BKIIOYAeT B ceds nHpopMaruro, kotopas (1) sBisercs obmienocTymHoi mubdo (2) Oblta focTymHa
[Monmyuaromeit CropoHe He Ha KOH(UACHIMAIBHON OCHOBE 0 PACKPBITHsA 3Toi MH(popMmanmu I[lepenaromieit
Cropono#, 1160 (3) cranoutcs moctymnHa [lomyuaromeit CtopoHe He Ha KOH(DHICHIIMAIBHON OCHOBE M3 KaKOIro-
60 ucroynnka momumo llepenaromert Ctoponsl, mpu ycinoBuy, uto [lomydaromeit CTopoHE U3BECTHO, YTO 3TOMY
WUCTOYHUKY HE 3alpeIleHO pAacKphlBaTh TaKyl HH()OpMAIMIO [OTOBOPHBIM MM HMHBIM IOPHUINYECKUM
o0si3arenbcTBoM niepen Ilepenaromieri CTOpoHON.

1.2. «Croponbl» - o3Hauaer IIAO «Pocrtenexkom» u , BKIIOYasg WX 3aKOHHBIX
MPeCTaBUTENICH U IPaBONPECMHUKOB.

1.3. «Ilepemaromasi CtTopoHa» - CTOpOHa, KOTOpoH Moxer ObiTh kak [IAO «Pocrenexkom», Tak u
, Tepenaiomas Ha yciuoBusax Hacrosimero Cormamenuss KonduneHnuansHyo

nH(MOPMAITHIO.

1.4. «Ilonyyawmass CtopoHa» - CTOpOHa, KOTOpoH MoxkeT ObiTh kak [IAO «Poctenexkom», Tak u
, monyyatomasi ot Ilepemaroreit CTopoHsl Ha yclmoBUAX HacTosmero CorniameHus
Konduaernnanpayto nHbopMaImro.

1.5. «IIpeacraBuTesn» - IUPEKTOpPa, AODKHOCTHBIE IUIA, COTPYAHUKH, FOPUCTHI, OyXTalTepbl, ayJAHTOPHI,
(pMHAHCOBBIC KOHCYJIbTaHThI, adunupoBanHbie Jnia CTOPOHBI, KOTOPHIC YIIOJHOMOYEHBI PAaCKPBIBATH /MM
nony4ats KoHpuaeHa pHy0 HHPOPMAIIUIO.

1.6. «TpeTbu UL - UHBIE JHLIA, HE OTHOCALMECs K CtopoHam u ux [IpencraBurensm.

1.7. «Pasrnamenue KonpuaenuuaabHoii uHpopManum» — neiicteue uinm oeszneticteue [lonydaromei CTOpoHBI,
B pesynbTare kotoporo KonduaeHnumansHas uHGopManus B J10O0H BO3MOXHOW (opme (YCTHOM, MUCHMEHHOM,
WHOW (opMe, B TOM YHCIIE C MCIIOJIb30BAHUEM TEXHHUYECKUX CPEICTB) CTAHOBUTCS M3BECTHON TpeTbuM numam 0e3
cornacus Ilepenaromieid CTOpOHEI.

1.8. «Cornamenue» - o3HawaeT Hacrosmiee CornameHne O KOH(UICHINAIHHOCTH C Y4€TOM HW3MEHEHHH |
JIOTIOJTHEHUH, KOTOPBIE MOTYT OBITh BHECeHBI CTOpoHamu B HacTosiiee CornamieHue.

2. MMPEAMET COI'JIALIEHUSA

2.1. Hacrosmee Cornamenue pacrpoctpansercs Ha KoHbuneHNmanpHyr0o HWHPOpPMAIHIO, IepeaaBaeMyro
[epenaromeit Croponoii Ilomyuatomieii Cropone B cBsasu ¢ JloroBopoMm, a Takke KoHbuaeHIIHaIbHYO
nH(pOpPMAIIUIO, KOTOpas HMHBIM 00pa3oM craHeT u3BecTHOH I[losydwaromielr Cropone B cBs3u ¢ JloroBopom (B
ykazanHOM ciydae [lepenatomas Cropona ysenommsier [lomywarornnyto CTOpoHY O TOM, 4TO Takas WH(OpMAIUsL
sisiercs: KondunenmansHol nHpopManmeii).

2.2. llepemaga KouduaeHnmansHoit wHPOpPMAIIMK OCYIIECTBIIACTCS Ha OyMaXHBIX M HWHBIX MaTepPHAIbHBIX
HOCHUTENSAX, COACpXKAIUX OTMETKY O KoH(puueHmansHoctu (rpudsl «KoHpuaeHManbHas uWHGOpMaIus»,
«KonduneHunansHo»).
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Croponbl cornamatorcst ¢ teM, uto KoHdunennmansHas wHboOpManus MoXeT ObITh TepenaHa [lepenaromeit
Croponoii Ilomydaromieir CTOpOHE ¢ HCIIOIB30BAaHUEM KaHAJIOB 3aKPBITOM 3JIEKTPOHHOMN MOYTHI (C UCITOIB30BAaHUEM
MPOrPaMMHOTO KOMIUIEKCA CPelICTB MudpoBanus nepeaaBacMon napopmarmu mo anropurmy ['OCT) u ykazanuem
0 TOM, 9TO TiepenaBaeMas nHpopmarus seisiercs KondunennuansHoi nHpOpMaImeit.
B cnydae packpsitus Kondunennuansaoit napopmainu B yctHoM Buie CTOpOHBI 00s13yI0TCS B TedeHue 3 (Tpex)
paboumx JHEH C MOMEHTa YCTHOTO PacKphiThs oopMuth nepeaauy takoii KonduneHrmansHol nHpopManuu Ha
OYMaXHBIX U MHBIX MaTCPUAIBHBIX HOCUTEISX WM C UCIOJIb30BAHUEM KaHAJIOB 3aKPHITON 3JIEKTPOHHOW MOYTHI B
COOTBETCTBHH C HACTOSIINUM ITyHKTOM COTJIalleHHs.
[lepenawa KouduaennumanpHoit wHbOpMamu crnocodamMu, HE MPEeIyCMOTPEHHBIMHA HACTOSIIAM ITYHKTOM
Cornanienusi, 3ampemnaeTcs.

3. IPABA U OBA3AHHOCTHU CTOPOH

3.1. Tlonywaromasgs CTOpoHa BIIpaBe NPEAOCTABIATH JOCTYH K TMOJy4eHHOW MO HacTtosdueMmMy CoraneHno
Kondunenunansnoit napopmannu toiapko TeM lIpencraButensm I[lomywaromeid CTOPOHBI, JOCTYH KOTOPBIX K
Koundunennmmansrnoit nadopmarmy HeoOXoauM B CBsI3U ¢ J{oroBOpoM, M TOJBKO B TOM YacTH, B KOTOPOH 3TO
HeoOxonumo. [Ipu stom IlpencraBurenu Ilomyuaromeii CTOpoHbl, NOTYYMBIIME AOCTYN K Takoil WH(opMaiuy,
JOJDKHBL OBITH yBemomiieHbl [lomyuatomeit CTOpOHOH O KOHQHUISHIHMATEHOCTH MHGOOpMAIMKA W YCIOBHSX e€e
ucnonb3oBaHus. Ilepeuenp IlpenctaButeneit Ilomywaromeld CTOpPOHBI, KOTOPBIM MPENOCTABICH JOCTYH K
Kondunernnnanpaolt maOpMalnu, nomkeH ObITh mepenad llomydatomeit Ctoponoii [lepenaromett Ctopone mo
npenocTasieHus UM Joctyna k KonpunennnansHoi nHpopManmu.

3.2. llomyuaromas Ctopona cormamaercs, uyto KoH(umeHnuanpHas wuwHQopManms OyJeT HCMOIb30BaHa
HCKIIOYUTENbHO B cBsi3M ¢ JloroBopom m urto Ilomywaromass cropoHa u ee IlpeactaBuTenn COXpaHAT
KOH(QHICHIMAILHOCTH Takoi nH(opMauy 1 3Ta nHpopManus He OyIeT pacKphiTa WK nepeaana TpeTbum uiam
0e3 mpenBapuTenbHOro mNHCbMeHHOTO corjacusi Ilepematomeld Croponsl. [lomyuarommas CropoHa o0s3yeTcs
obecrieunts 3amuTy nepenaHHod KonpuaeHnmanpHOM wMHGOpPMAanMM Ha ypPOBHE HE MEHBIIEM, 4YeM
ocymectisiercs 3amuTa Konpuaennuansaoit napopmanun [omydatomieir CTOpoHBI.

B cmyuae mepemaun Ilomydaromeit CTopoHON Ha OCHOBaHUM IHUCHEMEHHOTO coriacus [lepenaromieit CTOpOHBI
Kondpunernnnanpaoit nadopmanuu Tpetpum mumam, [lonygaromas Cropona ob6s13ana odecnednTs, 9To0BI TpeTsu
ouna a0 noiydeHus noctyna Kk KonduapeHnmansHOM uHQOpManuu, NpUHSIM Ha cels 00sA3aTesnbeTBa IO
WCTIONIb30BAaHUI0 ¥ HEPa3[JIallleHWI0 Takod WHQGOpPMAllMU Ha YCIOBHSX, INPEAYCMOTPEHHBIX B HACTOSIIEM
Cornamenun. [omywaromas Cropona nomkHa 3abiaroBpeMeHHO mpenoctaButh llepenatomeii CTOpoHE KOIMHIO
corJialeHus 0 KOHPUIeHIMAILHOCTH, noanucanHoro [omyyatomern CtopoHoi# ¢ TpeTbuM Jumom.

3.3. B ciyuae momydeHHss MOTHBHPOBAHHOTO TpeOOBaHHMS OT OpraHa TOCYAapCTBEHHOH BJIACTH WIIM OpraHa
MECTHOTO caMoOyIpaBleHuss o mpefoctaBnennn KonpuaennuaipHoit wnHpopmarun, [lomywatomias CropoHa
00s13aHa yBEJOMUTH COOTBETCTBYIOIMI OpraH rocylapCTBEHHOM BJIACTH WJIM OpraH MECTHOT'O CaMOYINpPaBICHHS O
KOH(HICHINAIBHOCTH Tako HH(OpMaIy U ee obiazaTene.

B cnydae mnomydeHns OT opraHa TOCYJapCTBEHHOW BIIACTH WJIM OpraHa MECTHOTO CaMOYIIpaBIIEHUS
MOTHUBUPOBAHHOTO TpeOoBaHusi o mnpenocraBieHnrn KonduaennuansHoi undopmanuu, [lomyuaromass Cropona
o0s3aHa HE3aMEIJIMTENIbHO H3BECTHTh O TakoMm TpebGoBanuu llepenaromryto CTOpoHy Ui TOro, YTOOBI
[lepenatommass CtopoHa wWMena BO3MOXKHOCTH NPUHATH MeEPHl B TOPSAKE 3allUThl, OTPAaHUYCHHUS WIIH
MpeIoTBpallicHus Noa00HON mepenaun wuiau Packpeitus KonduaeHiuansHod HHPOpPMAIMKM, HACKOJIBKO 3TO
JIOITyCKAETCsI 3aKOHOM.

[Tomyuatomass CTopoHa WMeEET MpaBO PACKPHITh OpraHy TOCYJapCTBEHHOW BIACTH WIH OpPraHy MECTHOTO
caMoyTpaBJIeHUsl JIMIIb Ty 4YacTh noiydeHHod oT Ilepematomieir Ctoponsl KoHdunennuansHol wHbOpManuy,
PacKpbITHE KOTOPOH TpeOyeTcs 10 3aKOHY.

4. OTBETCTBEHHOCTBH CTOPOH

4.1. Tlonyyaromas CTOpoHa HECET OTBETCTBEHHOCTh 3a HApYIICHHE O0s3aTENBCTB IO COOJIOICHHUIO YCIOBUH
WCTIONIB30BaHM W oOecrevyeHus] KOH(QUWACHIMAIbHOCTH TonydeHHoH KouduneHnmanpHol wuHpOpMauy B
COOTBETCTBHH C 3aKOHOJATEIHCTBOM Poccuiickoit Denepannu U ycaoBussMu HacTtosmero Cornarmenus u 00s3aHa
Bo3MectuTh llepematomeit CrtopoHe yOwmiTkH (6 cnyuae, ecnu Ilonyuaioweri Cmopomnoti saensiemes I11AO
«Pocmenexomy» - peanvHulil, 00KyMeHMANIbHO NOOmMaEepicoenHbvill yuyepo), Bosaukimme y Ilepenaromeit CTOpoHBI
BCIIEJICTBHE HEHaIeXkariero ucroaHeHus [lomyqatomeit CtopoHoit yemoBuit HacTosmiero CorrameHusl.

4.2. Tlomy4atomass CTOpoHAa HECET OTBETCTBCHHOCTh B TOJHOM OObeMe 3a pasriameHue KoHuaeHIuanbHON
napopmaruu ee [lpencraButensmu u TpeTbHUMH JHIIAMH, TOJXYYMBIIUMHU JOCTYN K TakoW wuH(OpManuu B
COOTBETCTBHH C YCIIOBUSAMH, ONPEICIICHHBIMA B pa3neie 3 Hacrosiero CoriameHus.
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4.3. Ilpu Pasrnamenun KonbuneHuuanpHoH uHGOpMAIMK, a TaKKe MPH HAIMYUM OOCTOSATENIBCTB,
criocoOcTBytonux Pasrmamenuto  KoudwunmennmansHoit wuH(popmaruu, Ilomyuaromas Cropona o06s3aHa
HE3aMeJIUTENIEHO yBeoMUTh 00 3ToM llepenaromyro Ctopony, mpemoctaButh llepemaromeii CTOpoHE BCHO
HeoOxoauMyto nHpopMaruio o Gaxrte Pasrmamenus nim HaIMIUM Yyrpo3sl Pasrnamenns, IpuarHax, MPUBEALIINX K
3TOMy, M Mepax, npeanpuHiTbix llomydaromeit CTopoHOUW I mpenoTBpaiieHust PasriameHus U ycTpaHeHUs
BO3HUKIIUX B CBA3U C 3TUM HEOJIarompusTHBIX MTOCIEACTBUM.

5. PASPELIEHHUE CIIOPOB

5.1. JIro0Oble criophl 1 pa3Horiiacus Mexxay CTopoHaMu, Kacarommecs Hactosiiero CornameHus, moajiexat
pa3pereHuio TOCPEICTBOM POBEACHNUS KOHCYIbTAUN 1 meperoBopoB. CIIOpEI U Pa3HOTIIACHS, KOTOPHIE HE MOTYT
ObITh yperynupoBaHsl CTOpOHAMH ITyTEM MPOBEACHUS KOHCYIBTAIINI U TEPETOBOPOB, MOTYT OBITH IT€pEIaHbI
3anHTepecoBaHHON CTOPOHOI Ha PacCMOTPEHHE CyICOHBIX OPraHOB B TIOPSJIKE, YCTAHOBICHHOM
3aKOHO/IaTEIbCTBOM.

5.2. K orHomenusim CTOpOH, HE yperyJIMpOBaHHBIM HacTOAIINM CorNalieHneM, MPUMEHSIETCS] 3aKOHOAATEThCTBO
Poccuiickoin @enepanuu.

5. CPOK JIEMUCTBHUSA COIJTAIIEHUS

6.1. Hacrosmee Cornamenne 0 KOH(UACHIMAIHHOCTH BCTYMAeT B CHJIYy C JaThl €ro IOANHUCAHUS O00eHMH
CropoHaMu U ACHCTBYET B TCUEHUE CPOKa ACHCTBUSI OCHOBHOrO Jlorosopa.

6.2. O6s3arennctBa [lomydatomeit CTOPOHBI IO COXpaHEHUIO KOH(PUACHIMAILHOCTH MOTydeHHoU oT [lepenatomieit
Croponbl KonduneniuansHoit nHbOpMaIuy, onpeieiicHHble B HactosmeM COryalieHud, COXPaHSIIOT CHIY B
TedeHue 3 (Tpex) JeT Mmocje UCTEUEeHUs CpoKa AeUcTBUS HacTosmero CoriameHus.

6. IMPOYME YCJIOBUS

7.1. Tlomydatomas CtopoHa H©Ha3HauuT u ysemomutT Ilepenmatormyto CropoHy 00 YHOTHOMOYEHHBIX
[IpencraBuTensix, OTBETCTBEHHBIX 32 KOHTPOJb 3a coOmojeHneM obs3arenseTB no CoraleHuo, He mo3aHee 3
(Tpex) paboumx mHel co jaHs moanucaHus Hacrosiero Cornamenuss ooenmmu Croponamu. OO0 M3MEHEHUH
YIOJIHOMOUYEHHbIX npexacraBureneid llomyuaromas CropoHa o6s3ana yBemomuth llepenatomyro CropoHy He
no3zaHee 5 (msTr) pabounx AHEH 1O MOMEHTA TaKOTO U3MEHEHUSI.

7.2. Bce yBenomiieHus U cooO1IeHus, HanpasigeMblie CTOpoHaMH JpyT APYTY B COOTBETCTBHH ¢ CorameHueM 1t
B CBSI3M C HUM, JIOJDKHBI OBITH COBEPILICHBI B MMCHbMEHHON (opMe U JIOIDKHBI OBITh TIepeIaHbl 3aKa3HBIM TTHCHMOM,
JOCTaBJICHbI KYPbEPOM HMJIM IIepeIaHbl YIOTHOMOYEHHBIM MPEJICTABUTENEM T10 CIEAYIOINM aIpecam:

[Tepenaromas Cropona:
[Nomyuatomas CtopoHa:
7.3. lonyuaromas CtopoHa nmpu3HaeT, uro HU [lepenaromas CtopoHa, HU KTO-THO0 13 ee ahGuinrpoBaHHBIX JIULL, a
TaKXe HUKTO U3 €€ YIOJIHOMOYEHHBIX [IpencTaBureneil He 1aeT HUKAKUX 3aBEPEHUN WM FapaHTUH OTHOCUTEIHHO
nonHoTsl Konpunennmanernoit Madopmanyu unm ee ucnons3zoanust [lomywaromeir CTOpOHOH.

7.4. llepenmatomass CTOpoHa HACTOSIIMM TapaHTHPYET, YTO OHa o0lajaeT BCEMH IpaBaMH B OTHOIIECHUH
KondunenunansHoit nadopmanmu, BKIOYas MpaBo nepenasaTh Takyo nHpopmanuio Ilomyuaromeir CtopoHe Ha
ycioBusAX HacTosAmero CorianeHus.

7.5. llepenatomas CtopoHa Brpase moTpedoBath oT Ilomydatomeit CTOpOHBI BEPHYTh €l MaTepHAIbHBIC HOCUTEITH
KondunenunansHoit nadopmannu, HanpaBus [lomyyaromeit CtopoHe yBepomiieHHE O BO3BpaTe B NMHCbMEHHOH
¢dopme. B teuenue 10 (mecsatu) pabounx AHEH mocie moiydeHus: Takoro yeegomueHus [lomywaromas CtopoHa
00s13aHa BEpPHYTh Bce OpUTHHAIBI HocHuTenel KonunennmansHol nHMOpMAIUK U YHUUTOXHUTH BCE KOIIMU TAKOH
WHGOPMALUK U ee BOCIPOMU3BEACHHUS B JII0OOH (opMe (BKIIOYAsi KOMITBIOTEpHBIE 3alMCH U (paiiibl), HAXOIAIIHECS
B pacniopsbkeHnn Ilomyuwaromeid CTOpPOHBI, a TakkKe B PAacHOPSDKEHHMU JIML, KOTOPBIM Takas mHGopmanus Obuia
nepeaHa B cooTBETCTBHH ¢ CorameHueM.

7.6. Ilepenarommast CTopoHa UMEET MPABO MPEKPATUTH 3aNTUTy KOHPHUIACHITHATHPHOCTH TIEPETAHHON 110 HACTOSIIIEMY
Cornamenuto Kon¢uaeHumanbHO uWHPOpPMaUM, O 4YeM B 00s3aTEJbHOM TOPSAKE JHOJDKHA IHCHMEHHO
npounpopmuposath [lonyuaroiryio Ctopony B TeueHue 10 (gecatn) padoumx JAHEH ¢ MOMEHTA MIPUHIATHS PELICHUS
0 IPEKPALCHUH 3aLUThI.

7.7. Tonoxenust Hactosimiero CornanieHus] UMEIOT NPUOPUTETHOE 3HAYCHUE MO0 OTHOLICHHUIO K JIIOOBIM JPyTUM
otHoueHusIM CTopoH 1o JloroBopy M BKJIIOYEHHBIM B HUX HOpPMaMm O KOH(HUAEHIMAIbHOCTH, PETYIUPYIOLIUM Te
K€ ¥/WIN aHAJIOTHYHBIE OTHOIICHUS MEKTY HUMHU.
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7.8. JlroOble m3MeHeHus U orosiHeHns K CorIalieHUIo JIeHCTBUTEIbHBI JIUIIb P YCIOBUH, YTO OHH COBEPIICHEI B
MUCBMEHHON GopMe ¥ MOJIMHUCaHBI HAJISKAIINM 00pa3oM YIOJTHOMOYEHHBIMH Ha TO MpecTaBuTensiMu CTOpOH.
7.9. Hacrosmee CornamieHue mpeicTaBisieT co00H HCUEpPIBIBAIONIYIO TOTOBOPEHHOCTh CTOPOH IO MpeaMeTy
Cornamenusi. C MmoMeHTa monucanusi CorianieHus Bce MpeIblIylue MeperoBopbl U Mepenucka mo Hemy TepsIoT
CcHITy.

7.10. Hu onna u3z CTOpoH HE BIpaBe mepeaaBarh [PEThbUM JIMIAM IOJIHOCTHIO WIIM YaCTUYHO CBOM TpaBa
00s3aHHOCTH TI0 HacTosimeMy Cornamienuto 0e3 mpeABapuTeIbHOIO MUCEMEHHOTO corfiacus Apyroid CTOpOHEI.
7.11. HeneicTBUTENHHOCTh WIIM HEBO3MOXKHOCTH MCTIOJTHEHHS JII000TO TOJOXKEeHHs HacTosmero CoriameHus He
BJIMSICT HA JACWCTBUTEIHFHOCTh MM BO3MOXHOCTh UCIIONHEHHUS KaK JIFOOBIX WHBIX TOJokeHui CoriamieHus, Tak 1
CornamnieHusi B UEJIOM.

7.12. Hacrosimee CormnameHHe COCTAaBICHO Ha PYCCKOM S3BIKE B 2 (OBYX) JK3EMIUIApaxX, WMEIOMINX PaBHYIO
IOPUIIUYECKYIO CUITY, TIO OJJHOMY JUTst Kax ol u3 CTOpoH.
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